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THE Chamber Mini Masters:
The Beginning of a New Tradition

The famed Masters Tournament
that takes place in Augusta, Georgia,
each spring is steeped in tradition.
The annual prestigious event boasts
its own unique set of rules, not fol-

the coveted green jacket to the sig-
nature pimento cheese sandwiches,

one-of-a-kind experience for every-
one involved. No tipping is allowed.
Cell phones are banned - there are
often long lines at the pay phones!
Fans and spectators are called “pa-

collapsible chairs to sit on, but those
chairs may not have arms. The list

of oddities goes on and on, adding

to the intrigue of the world-famous
competition.

The time has come to build a new

tradition here in Central Delaware.

It will probably have its own set of

rules and it is likely to include some

quirky customs of its own! Many of

the Masters’ unique nuances didn’t
begin right away - they were devel-
oped over time.

lowed anywhere outside of Augusta
National, and quirky customs. From

the Masters promises an interesting

trons,” and those patrons may bring

Ours will evolve in that way, too.
But at the end of April, a new tradi-
tion will begin as your Central Dela-
ware Chamber of Commerce hosts is
very first Chamber Mini Masters.

There’s no need to worry about
whether your golfing skills will
match the rigors of the event be-
cause, whether you are a seasoned
professional or a developing duffer,
THE Chamber Mini Masters is an 18-
hole golf tourney in miniature - it’s
putt-putt! THE Chamber Mini Mas-
ters will be held on Wednesday, April
28th, from 4 - 7 pm, at Tre Sorelle
Dolcé Ice Cream & Mini Golf in Wy-
oming, DE, in conjunction with the
CDCC’s April Sunset Business Mix-
er. Member businesses are invited
to sponsor holes and send teams.
Individuals may team up with oth-
er players to form teams of four as
well. Prizes will be awarded in sev-
eral categories and the overall tour-
nament winner will receive the cov-
eted BLUE jacket... and, of course...
bragging rights!

See Mini Masters — Page 13

Excellence in Business -
And Then There Were Nin

At the Central Delaware Chamber
of Commerce, we are always proud of
our members. They are bright, inno-
vative, creative, intelligent, forward
thinking, highly skilled... and more. In
this past year - maybe more than ever
before — our business members have
been called upon to dig deep, to be
resilient, to show persistence, to sacri-
fice... and they have. Even when they
sometimes wanted to throw in the
towel and just give up, they never did.
Through the storm of a global health
crisis, they continued to shine and to
lead the way. They are, in short, the
heartbeat of Central Delaware.

Choosing excellence out of such an
incredible pool of businesses is hard
work, but the Excellence in Business
Committee, comprised of previous
award winners, has helped to narrow
down the field. We had a record num-
ber of nominees this year — that just
goes to show that are members are
doing great work and it’s being recog-
nized. That’s a wonderful thing for all
of us. After a close look at all the can-
didates - Large Employer of the Year,

Small Business of the Year, and Young
Professional of the Year — and a lot of
thoughtful discussion, three nomi-
nees in each category rose to the top.
The nominees were chosen based on
the professionalism and performance
that create their business image, their
leadership capabilities, their capacity
to learn and grow, their response to
challenging situations, and their in-
volvement in the community.

We wish to thank everyone who sent
in nominations for this prestigious
process. It is a tremendous honor to
be nominated by a group of business
professional peers. These are people
who completely understand the ins
and outs of day-to-day business in
and for the community. These nomi-
nations and the voices of fellow mem-
bers carry a lot of weight.

Now it’s time to begin thinking
about who will receive your votes as
the best in each category. Voting will
take place in the month of May. Bi-
ographical and business information
will be published in the May Issue of
the Chamber Connections and on the

CDCC website to help to inform your
decision. In the meantime, you may
wish to check out the websites of the
nominees to learn more about who
they are and what they do. It is so
important that every business be in-
volved in this process.

See Excellence — Page 5
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Business leaders and lawmakers alike are
always looking for Delaware’s next silver bullet.
There is an ongoing constant search for Dela-
ware’s next big “thing” — the thing that sets our
state apart from all the rest. Delaware’s incor-
porating laws have always been that niche for
us. Companies from all over the country seek
out Delaware to become incorporated because
our state offers one of the most advanced and
flexible corporation statutes in the nation. It's
been such a great Delaware idea that, now, oth-
er states are beginning to copy the First State’s
template. And so, our silver bullet search con-
tinues...

| believe that, right now, Delaware has en-
tered a developing moment of possibility ready
to offer us that “next big thing.”

We have an opportunity to set the course
for our state that will give us a clear and pros-
perous advantage over our neighboring states
that will exponentially increase our competitive
edge when it comes to business development.
Seizing this moment will require the passing of
strategically crafted legislation during our cur-
rent session of the General Assembly.

Allow me to set the stage.

In a solemn ceremony in January, a United
States President was inaugurated. For the first
time in American history, we have a President
who is from Delaware. Suddenly, people are
keenly aware of our home state. People now
know who we are and where we are located.
They are paying attention — more than ever be-
fore. In addition, we have money in our state
budget. The most recent estimate of our bud-
getary surplus indicated a balance of around $6
million. Add those two factors together — a Del-
awarean in the White House and money in the
bank — and the sum is a moment of possibility.

Lawmakers are currently considering key
pieces of legislation that could help us seize
this moment. If we defer the increase of our
minimum wage, maintain our youth and training
wage, and do not legalize recreational marijua-
na, we will establish a business environment
that is very different from the states around us.
We will be THE state that is not only business
friendly due to our incorporation laws, but, in ad-

dition, we will become the state that truly sup-
ports our businesses — large and small.

Minimum wage, the legalization of marijua-
na, youth and training wages are all issues that
matter to businesses - just ask any economic
development person in the state. Businesses
who are considering locating in Delaware, as
well as those who are currently doing business
here, are concerned about these issues be-
cause they will significantly increase their cost
of operations — creating a situation of uncertain-
ty and hardship in a year following the economic
ravages of a pandemic.

So, if we prudently play the cards we cur-
rently hold, we will attract a full house of busi-
nesses.

Let's make the most of this moment of pos-
sibility and start a new marketing campaign to
communicate this strategic initiative: “We see
the future of your business — and the future
is here in Delaware!!!”

Delaware offers many advantages and out-
standing qualities to ensure businesses’ growth
and success. We have great schools, great
colleges and universities, a superior quality of
life, and access to more than 60 million people
within a driving distance of three hours. The
time is NOW to package all this together, delay
the legislation that increases the cost of doing
business, and become the magnet state for
businesses. This move will grow our employ-
ment opportunity pool and, as our pool grows,
so will the competitive wage - which means we
will be able to create better paying jobs for our
residents. Competition and demand are the key
factors that drive wages. In this moment of pos-
sibility, we have control over both.

| sincerely believe that the state of Delaware
is currently being afforded the best opportunity
it has seen in more than 20 years. This moment
of possibility is right now — we must move for-
ward strategically and without delay.

The time is NOW to seize this opportunity —
to turn this moment of possibility into a future of
prosperity.

“We see the future of your business — and
it is here in Delaware!!!”

Calendar of Events

Due to COVID-19 gathering restrictions, some of our events
have become virtual, others will be hybrid offering both
in-person and virtual access. For activities where a location
is not listed, please call the CDCC Office at (302)734-7513 for

specific information.

April
Thursday, April 1st
Leadership Central Delaware
8:00am - 5:00pm
Health and Human Services Day
Thursday, April 1st
Kent County Open for Business
CANCELLED
Friday, April 2nd
Good Friday
Office Closed
Thursday, April 8th
Member Orientation
12:00pm - 1:30pm
Tuesday, April 13th
CDCC Board Meeting
7:30am - 8:30am, via Zoom
Wednesday, April 14th
Coffee Coaching
8:00am - 9:00am
Wednesday, April 14th
Marketing Committee Meeting
10:00am - 11:00am
Tuesday, April 20th
LCD Steering Committee Meeting
12:00pm - 1:00pm
Thursday, April 22nd
LCD Class of 2022 Invitational
5:00pm - 7:00pm
Roma Italian Restaurant
Wednesday, April 28th
Ambassador Committee Meeting
3:30pm, Tre Sorelle Dolce
Ice Cream & Mini Golf
Wednesday, April 28th
The Chamber Mini Masters /
Sunset Business Mixer
4 -7 pm, Tre Sorelle Dolce
Ice Cream & Mini Golf

May
Thursday, May 6th
Leadership Central Delaware
8:00am - 5:00pm
Communications and Media Day
Thursday, May 6th

Kent County Open for Business
8:30am - 10:00am
Kent County Levy Court, TBA
Tuesday, May 11th
CDCC Board Meeting
7:30am - 8:30am, via Zoom
Tuesday, May 11th
Young Professionals Social
12:00pm - 1:00pm
Jonathan's Landing
Wednesday, May 12th
Coffee Coaching
8:00am - 9:00am
Wednesday, May 12th
Marketing Committee Meeting
10:00am - 11:00am
Thursday, May 13th
Member Orientation
8:30am - 10:00am
Tuesday, May 18th
LCD Steering Committee Meeting
12:00pm - 1:00pm
Wednesday, May 19th
Bluesuiters Golf Tournament
10:00am Reg.; 11:00am Start
Jonathan's Landing
Monday, May 24th
CDCC Executive Committee
Meeting,
8:00am - 10:00am
Wednesday, May 26th
Ambassador Committee Meeting
4:30pm, Lessard Builders
Wednesday, May 26th
Sunset Business Mixer
5:00pm - 7:00pm,
Lessard Builders
Monday, May 31st
Memorial Day
Office Closed
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Cornerstone Member - Harrington Raceway & Casino

Harrington Raceway’s 75th Season is About to Begin!

Your CDCC is Pleased to Introduce:

The Come Back Series!

This Coffee Coaching Series, brought to you by The House of Coffi and Tre Sorelle Dolce
lce Cream & Mini Galf, is designed to assist businesses in Central Delaware as they re-
open and re-launch post-COVID. The five sessions planned will cover several strategies
for re-building successful businesses. The goal of this series is to assist business owners
as they get back up and running... and growing... in the months to come.

April 14, 2021, 8 - 9 am
Expanding Partnerships &
Increasing Revenue

e Forming Healthy, Mutually
Beneficial Partnerships

« Benefits for Partner Businesses
and for the Community at Large

Presented by:
Location:
CDCC Conference Room and
via ZOOM
Meeting Code: 850 8634 1814
Passcode: 838 363
435 N. DuPont Hwy. in Dover
Call the CDCC Office to
register @ 302-734-7513

Anita Bezy,
La Baguette Bakery & Catering

Kristin Stonesifer,
The House of Coffi

Mike Marasco,
Tre Sorelle Dolce lce Cream
& Mini Golf

All sessions are held the 2nd Wednesday

ocBEULE
The of the month from 8 - 9 am @wﬁ \%&H
ause. in the CDCC Board Room and on ZOOM. ®)
of fi To register, contact Cindy
1 at cfriese@cdcc.net.

Cenmrat-Detmvare
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HARRINGTON

RACEWAY & CASINO

Harrington Raceway’s 75th anniversary season of
live harness racing kicks off Monday, April 12th.

Formerly known as Kent and Sussex Raceway,
Harrington Raceway has been host to many of har-
ness racing’s stars over the years. From the 1950’s
when former Pacer of the Year Adios Harry helped
put Harrington harness racing on the map to a re-
markable trio of national Dan Patch Horse of the
Year winners hailing from the small town of less than
4,000 from 2004 to 2019.

Harrington-based horses Rainbow Blue (2004)
and Wiggle It Jiggleit (2015), racing out of the
George Teague Jr. stable, called Harrington Race-
way their training home and were fan favorites that
dazzled racing fans with incredible careers. In fact,
Wiggle It Jiggleit treated local racing fans to a world
record performance over the half-mile racetrack in
2015, setting the table to an illustrious career with
earnings near $4 million. Though she was not stabled
at the racetrack, Shartin N added to the Harrington
horsepower reputation, hailing from the Jim and Jo
Ann Looney-King stable and was harness racing’s
2019 horse of the year and fastest mare pacer of all-
time, stabled just 4 miles east of the raceway.

Though the aforementioned stars from Har-
rington are retired from racing, perhaps 2021 will see
anew equine superstar emerge from the central Del-
aware racetrack with live racing conducted primar-
ily on a Monday through Wednesday schedule in a
65-day meet. A complete schedule can be found at
harringtonraceway.com.

“Harness racing is a huge part of our history and
agriculture community,” said Harrington Raceway
and Casino CEO Patti Key. “Horsemen from this area
have produced many standout horses that have put
Delaware and specifically Harrington in the national
spotlight on many occasions. We’re proud of that his-
tory and look forward to offering a more fan-friendly
environment in the future when the current health
environment improves.”

Due to COVID-19 restrictions, promotions and
fanfare that come with the 75th anniversary will be
put on hold, but fans are still welcome to visit the
trackside grandstand area or indoors to watch and
wager from Murphy’s Race and Sportsbook, which is
operating at a reduced capacity.

Perhaps the racing-related highlight of the spring
season is the Delaware Standardbred Breeders Fund
(DSBF) stake races for 3-year-old horses, which be-
gins June 14, before culminating in $100,000 final
events on the one day of racing during the Delaware
State Fair on July 29th.

For the first time in recent history, the Governor’s
Day racing program was called off due to COVID-19
in 2020. It has historically been the most prestigious
day of racing of the season for Delaware racing, with
the largest daily purse distribution for Delaware
horsemen, including popular events for local brag-
ging rights like the Governor’s Cup, President’s Cup,
Legislator’s Cup and Charles Murphy Memorial Trot.

With the exception of the July 29th program, there
is a customary break from July 7th until the sum-
mer/fall season resumes on August 16th on a Mon-
day/Tuesday schedule until September 6th when a
Monday through Wednesday schedule will resume
for the balance of the meet, which ends on Octo-
ber 20th . The Bobby Quillen Memorial (September
20th) features some of racing’s top horses annually is
Harrington’s most popular race on a national scale.
The event has drawn some of racing’s best over the
years including 3-time winner Foiled Again, who is
the sport’s richest pacer of all-time and the afore-
mentioned Wiggle It Jiggleit, just to name a few. The
event typically brings Hall of Fame drivers to town
like Tim Tetrick and David Miller.

Local driving champs from recent years like Art
Stafford Jr., Allan Davis, Ross Wolfenden, Victor Kir-
by and Mike Cole are expected to join 2020 runner-up
Montrell Teague and others in nightly racing action.

Post time nightly is 4:30 p.m., with the exception
of the July 29th program (7 p.m. post time).

For more information and updates on restrictions,
please check the Harrington Raceway website.
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Cornerstone Member - L&W Insurance

L & W Insurance: Growing and Moving Forward

As Spring brings new signs of life all around us
and the light at the end of the pandemic tunnel
grows brighter and brighter, the professionals at
L & W Insurance are working diligently towards
growth and impactful improvements as they con-
tinue to bring a portfolio of high-quality products
and services to their clients. “We are experienc-
ing a time of ‘growing pains,” commented Chel-
sea Clark, the agency’s Director of Organizational
Culture & Communications, “but they are ‘grow-
ing pains’ in the best sense!” Since their begin-
ning in 1932 as an independent insurance agency,
growth has been an exciting part of their history.
L & W Insurance now operates as one of Dela-
ware’s largest independent agencies serving not
only the people of Delaware, but clients through-
out the Mid Atlantic.

During the last several months of adapting and
restructuring how services are delivered to keep
clients safe and engaged, the team at L, & W In-
surance also found the time and energy needed to
look forward. Looking forward, for the folks at L
& W, means finding ways to maintain and improve
the strong connection their agents have with cus-
tomers. Meaningful contact is at the heart of
their success. They are passionate about helping
clients protect what matters to them the most -
especially during times of crisis as they navigate
the claims process. Clark describes it this way:
“We take great pride in being the ‘calm in their
chaos.”

The team at L, & W is happy to announce the
nearing completion of two projects that will assist
them as they work to maintain their hands-on ap-
proach with customers. L & W Insurance opened
anew location in Ocean View, Delaware, on March
22nd. L & W currently employs four agents who
service Sussex County. Until now, those agents
have maintained their relationships with clients
by traveling to meet with them or by meeting re-
motely or simply over the phone. As the Sussex

Chelsea Clark, Director of Organizational Culture & Com-

munications
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County clientele continued to grow, a need arose
for a “brick and mortar” location. Agents and
customers alike felt a need for a place to walk into
where they could meet face to face, discuss op-
tions, solve problems, and look each other in the
eye. With a grand opening scheduled for March
22nd, the new location will meet those needs and
provide a place where clients can experience the
signature personal touch of L, & W Insurance.

In addition, L, & W has gone through a rebrand-
ing process, including work to refresh their online
presence through their website. Like many busi-
nesses in our area, L. & W became keenly aware of
the updates needed to their website during the
global health crisis as people became more and
more dependent on virtual and online experienc-
es. Ms. Clark took the lead on this endeavor and,
after interviewing staff members and several con-
versations with departments within the agency,
went to work to create a cleaner, simpler look and
a much more educational and user-friendly for-
mat.

After close examination, the website seemed
too busy and too “noisy” for the impression L & W
wanted to give clients and prospective customers.
To truly be the “calm in their chaos,” they need to
show people, from their very first encounters, that
they were able to, as Chelsea put it, “rise above
the noise.” To that end, they restructured the look
and renewed the message in a more “stripped
down” approach, removing superfluous verbiage
and disposing of distracting clutter.

As a compliment to the new website, the folks
at L&W also ramped up their social media pres-
ence and added educational experiences like
their new “Ask An Agent” series on Facebook.
To communicate that agents are always ready to
assist, “Let’s Connect” and “Get in Touch” but-
tons were installed on the home page and several
pages throughout. The newly refreshed website,
complete with a new, cleaner logo, went live on
March 1st.

The team at L & W Insurance is widely known
for delivering premium products and services in
an efficient, yet personal way. They understand
the importance of building relationships and fos-
tering a partnership of trust. As always, they con-
tinue to seek avenues for improving customer care
and keeping clients engaged and satisfied. From
working with clients to finding ways to serve the
community, the folks at L & W feel honored to be
your “partners in protection.”

To learn more about L. & W Insurance, call
(302) 674-3500 or check out their new look at www.
Iwinsurance.com.

AN-INDEPENDENT INSURANCE AGENCY

R o
Your Partners: In Protéction;

A re-freshed website offers a new, clean look!

L]

<=

——

L & W’s new Ocean View location
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Excellence

Continued From Page 1

Here we go... drum roll please...
YOUR Central Delaware Chamber of
Commerce is pleased and proud to
announce our nominees for the 2020
Excellence in Business Awards...

The official ballot will be mailed
to our CDCC members at the end
of April. Our members are asked to
vote (1 vote per business) and return
those ballots to us no later than May
26th. All nine of our nominees will be
honored and celebrated at our An-
nual Excellence in Business Award
Dinner in June. The winners will
also be named at that event.

Remember - your votes will deter-
mine the winners! Thank you ahead
of time for being part of this process.
We look forward to celebrating with
you in June!

Small Business of the Year

ReStore.

Central Delaware Habitat for Humanity

Large Employer of the Year

N
Bayhealth

Medical Group

POLYTECH

[
@ SCHOOL DISTRICT
THE FOIWER £ KNP LD PO G AREER ARTS COLLIGE

CENTURY

ENGINEERING

Young Professional of the Year

Cassie Porter - Faw Casson

TILITIES

= FAW CASSON
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Jesse Sapp - Chesapeake Utilities

Member News

Companies are Choosing Central Delaware!

-

There is never a dull moment at
the Kent Economic Partnership
(KEP) office. Linda Parkowski, Ex-
ecutive Director, and Shannon Heal,
KEP’s Business Developer, are never
at a loss for something to do. Com-
panies are choosing Central Dela-
ware as their desired place of busi-
ness and the team at KEP is making
it happen!

And why wouldn’t companies
choose Central Delaware? Kent
County promises competitive land
prices, low tax structure, close prox-
imity to major metropolitan areas,
rail access, a business-friendly gov-
ernment where citizens are heard,
and a stunningly beautiful land-
scape. And if that’s not enough, the
day is coming soon when the Civil
Air Terminal will offer additional
transportation and delivery possibil-
ities and there are plans in the works
to increase the area’s broadband to
support remote learning and work-
ing. Central Delaware is an amazing
choice for businesses!

Guided by the data produced
through the Rockport Study in 2018,
the team at KEP has brought 6 new
companies to Central Delaware
since January of 2020. That means
more jobs, more revenue, and more
attention for the heart of the First
State. “It’s all about trusting the
data,” commented Parkowski, “and
acting on it.” According to the data,
the obvious, logical choices for busi-
nesses are in small to medium manu-
facturing, distribution and logistics,
and health care industries. Those
are the industries that KEP went af-
ter — and true to the data, those are

P
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ChooseCentralDelaware.com

the industries that have come.

Most recently, KEP announced
that Shore Industries, with custom-
ers around the world, will be making
a move from Denton, Maryland, to
Dover, Delaware. Shore Industries
is a custom sewing manufacturer
providing high quality outdoor living
products for residential, commercial,
and marine markets. They make
shade sails, covers, seating, awnings,
ete. They specialize in custom shade
structures. They offer a full design
and consultation service to ensure
that customers are getting the prod-
uct they seek.

Shore Industries is also the par-
ent company of Porch Enclosure
Systems. Porch Enclosure Systems
creates custom outdoor clear vinyl
enclosures for porches and pati-
o0s. The clear vinyl enclosures roll
up and down quickly for protection
from weather and are easily remov-
able for seasonal or temporary use.
During the pandemic, when people
were spending time at home and
their only escape was the yard, the
company experienced such a boom
that they quickly outgrew their fa-
cility. Shore Industries and Porch
Enclosures will be leasing the former
Monster Racing Building located in

l“—-

the Dover Aero Park. This promises
to be a great location for the compa-
ny because of the building’s size and
its close access to Route 1. Shore In-
dustries will bring 16 new jobs to the
area and they plan to expand their
workforce in the future.

With approximately 17 projects
in the cue, the team at KEP is going
strong. This group of projects with
companies in the areas of manufac-
turing, distribution, healthcare, recy-
cling, and more are at various stages
in their quest to relocate. They all
promise new jobs and new sources of
revenue for the area.

In attracting businesses to the
area, Linda has recently employed a
new strategy. In the first year after
the Rockport Study was done, she

spent time attending trade shows
outside of Delaware. This was a very
successful activity and helped to gen-
erate significant interest in Central
Delaware. The very next year, 2020,
was the year that the pandemic hit
and subsequently the trade shows
were all cancelled due to safety pro-
tocols and gathering restrictions.
With the trade shows still suspend-
ed, Parkowski wisely took the money
budgeted for those trade shows and
put it into regional and national ad-
vertising. According to Linda, that
has made a remarkable difference.

The folks at KEP are looking for-
ward to Rockport 2.0 which will pro-
vide an in-depth analysis of Milford,
Smyrna, and Dover. The new data
will have serious implications for
the development of workforce in the
area. Rockport 2.0 will also compare
Kent County to like areas around
the country to assist KEP in learning
what has and has not worked in situ-
ations similar to ours.

Since the completion of the origi-
nal Rockport Study, Linda has spent
her time answering the same ques-
tion from potential companies: “Why
come to Central Delaware?” As a
result of intentionally following the
data and the additional advertising,
she is now the one asking the ques-
tion: “Why wouldn’t you come to
Central Delaware?”

For more information on the work
of Kent Economic Partnership, vis-
iting their website www.choosecen-
traldelaware.com or call their office
at (302) 632-2033.
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The Next Generation
of Leaders

In the simplest terms, “leadership” is defined
as the art of motivating a group of people to act
toward a common goal - but true, genuine, ef-
fective leadership is so much more. Guidance,
direction, authority, and influence are all words
that begin to uncover the root of leadership.
Communication, visioning, time management,
and teamwork are all known as leadership skills.
Honesty, dedication, responsibility, accountabil-
ity, and empathy are some of the characteristics
of good leaders.

But how is this all connected? And, more im-
portantly, how is it lived out in the place where
we live, work, and play? To understand what
this all means and to begin to discover your role
in leading change in Kent County, check out the
CDCC’s Leadership Central Delaware (LCD)
program and become part of Central Delaware’s
next generation of leaders!

The Central Delaware Chamber of Commerce
(CDCC) would like to invite you to attend the
annual LCD Invitational Reception on April
22nd from 5 - 7 pm at Roma Italian Restaurant/
Sul Tempo Cocktail Lounge*. This reception,
sponsored by Lessard Builders (home of 3 LCD
graduates), creates a platform where LCD alum-
ni come together to share with prospective mem-
bers of the next LCD class information about this
paramount leadership development experience.

Since its inception, Leadership Central Dela-
ware (LCD), the diamond program of the CDCC,
having graduated more than 450 individuals, has
had a significant positive impact here in Central
Delaware. LCD is designed to create effective,
dynamic, knowledgeable leaders. This program
connects emerging leaders through diverse net-
works, while enhancing leadership skills and
community knowledge, resulting in increased
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value, individually and professionally.
Participants in LCD gain an opportunity to
develop resources and partnerships, an under-
standing of the role of leaders in the community,
connections with people of influence, and an un-
derstanding of the importance of collaboration
among businesses... all while developing and en-
hancing their own leadership skills. Sponsoring
companies will receive ten months of advertising
to 1,500+ people through numerous CDCC av-
enues, engaged and connected employees who
are ready to make a positive difference, and rec-
ognition as a company dedicated to making Cen-
tral Delaware THE place to live, work, and play.
LCD’s 10-month program is comprised of 9
day-long learning sessions (one per month, be-
ginning in October), an opening and a closing
retreat, and graduation. Each day-long session
(8 am - 5 pm) is focused on a different econom-
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ic segment of Kent County. The days are spent
hearing from the leaders of various industries,
enjoying presentations and tours, and engaging
in hands-on learning experiences.

Plan now to attend this FREE Invitational Re-
ception to learn more about LCD and to meet
your potential classmates. Class sizes are lim-
ited - participants are chosen through an inter-
view process. To learn more about Leadership
Central Delaware, visit www.cdcc.net/education/
led/. For more information, please contact the
CDCC Office (302)734-7513. It’s time to start
building Central Delaware’s next generation of
leaders!

*If you would like to stay and have dinner
JSollowing the Invitational, Roma is offering 20%
off your entire check. Call for Reservations, and
please let them know you are coming for the LCD
Invitational!

Partnerships

Business Checking
Commercial Lending
Lines of Credit & Credit Cards
Mechant Services
Cash Management
Remote Deposit
Payroll and Tax Services
Electronic Funds Transfer
Mew Castle Co.  302-884-6885

Kent County  302-674-1754
Sussex County  302-296-0153

Wore info at: ARTISANSBANK.COM
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Tonda Parks ZOOMED in to share information about the Class members were happy to be reunited, even if it Class members were challenged to think about the ben-
Excellence in Education program. wasn’t in person. efit of teaching leadership skills beginning with children.

It’s No Longer About the Acquisition
of Knowledge — It’s About Learning How to Learn

ity Cu

From learning the skill of tying
a shoe to mastering the skill of em-
ploying the most intricate technolo-
gies available... from the art of con-
necting with people to the depths of
scientific research... from the basics
of good manners and proper hygiene
to the complexity of people groups
and sociological trends... our coun-
ty’s educational system covers a lot
of ground! This month’s Leader-
ship Central Delaware Class of 2021
spent a whole day learning the ins
and outs of what makes education
strong, relevant, and vibrant. From
kindergarten through college and
beyond, our students are learning
amazing things about how to live,
work, and better the community at
large. Additionally, there was much
heart-felt discussion surrounding
the current health crisis and the
need for a safe way for children to
return to school.

Typically, this day includes visits
to a sampling of area schools, pan-
els of educational professionals and
students, activities for the class,
and tours. Because of the current
gathering restrictions that are in
place, this day took a very differ-
ent turn! While class members were
unable to experience the day in the
way it is typically planned, Educa-
tion Day was re-created to be a vir-
tual experience. The Class of 2021
will be given the opportunity next
year to join in on the Class of 2022’s
Education Day.

As class members gathered via
ZOOM for a day of learning about
learning, Dina Vendetti, former ed-
ucator, set the stage. She helped
class members begin to understand
the spectrum of topics that are cov-
ered from a child’s first school ex-
perience through graduation. The
world is moving so quickly that
teachers now find themselves train-
ing students for jobs that do not yet
exist! The pool of knowledge has
grown and multiplied exponentially
throughout the years and there is
no way to cover every bit of it in a
typical student’s experience. How
do educators cover it all? How do
they give students what they need
to grow and be successful? That’s
easy: they teach them how to learn.

Tonda Parks, Delaware State
News, joined the ZOOM and shared
a presentation about the Excellence
in Education program. The Excel-
lence in Education Committee was
launched at an event in November
2019 to assist schools in their role
in contributing to the economic de-
velopment of the region. The Com-
mittee, propelled by community
partners Greater Kent Committee,
Kent Economic Partnership, and

the Delaware State News, believes
that bringing schools into the mix is
a logical and efficient way to devel-
op Central Delaware’s workforce.
Companies interested in moving to
Kent County are highly concerned
about the availability of skilled
workers. Workforce development
and training are paramount in be-
coming a desired destination. The
Excellence in Education program
offers grants to places of education
who are working to train people for
jobs. Jeremy MclIntire, assistant di-
rector of Polytech Adult Education,
joined Tonda in the presentation
and shared how Polytech Adult Ed-
ucation used their grant money to
offset the costs of certifications for
some of their students.

Panels played a large role in the
day’s events. Class members had
the opportunity to hear from school
administrators, High School Stu-
dents, and College Administrators.
After hearing brief introductions
from the panelists, class members
asked thought-provoking questions
about how the schools handled the
pandemic, what they are doing to
keep everyone engaged, how stu-
dents are being compensated for
the experiences they have missed
(ie. Prom, sporting events, clubs,
graduation, etc.), and what is hap-
pening to get students back to in
person learning in a safe and effi-
cient way. A great deal of concern
was expressed for the social and
emotional aspects of education that
cannot be replicated online, as well
as the health and well-being of stu-
dents for whom the school building
is a safe haven.

We like to say a special thank you
to our administrator panelists for
their honesty and their over-reach-
ing concern for the students in their
care. Thank you for sharing your
thoughts and reactions with the
LCD students in such a meaning-
ful way. Thank you to Dr. Courtney
Voshell of Dover High School, Pat-
rick Gallucci of First State Military
Academy, Ryan Fuller of Polytech
High School, Robert E. Clark II of
Wesley College, Jackie Griffith of
Delaware State University, Eileen
Donnelly of Wilmington University,
and Cornelia Johnson of Delaware
Technical Community College.

A special thank you also goes
out to our student panelists from
Dover High School, First State Mil-
itary Academy, and Polytech High
School. Your keen insights and in-
teresting perspectives were an in-
spiration. In talking with you and
listening to your responses, we were
convinced that our future is going
to be held in very capable hands!

Much of the afternoon of Educa-
tion Day was devoted to exploring
the contributions of higher educa-
tion and trade schools to our com-
munity. Class members were divid-
ed into two breakout rooms where
they delved into the usefulness of
either higher education or trade
schools with representatives from
each guiding the conversations.
When they came back together,
there was a wonderful discussion
about how to create a balance that
is beneficial to the community as a
whole.

In this world of fast paced trends

LCD
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LESSARD

BUILDERS

Leadership
Central
Delaware

and technological advances, it is
obvious that the role of teacher is
no longer to bestow on students all
the knowledge they will ever need
to be successful. The mission of the
teacher has evolved over time into
helping students master the art of
a skill that they will use for a life-
time of contributing to the work-
force... the skill of how to learn! It
is through a life-long habit of learn-
ing that our students will move
through their levels of education,
the ranks of their vocation, and
emerge as the leaders who will take
us into the future.

o

CLASS OF 2022

INVITATIONAL

Join us for a networking social to
learn about the LCD program and
how you can evolve into the next
generation of leaders in Central DE.

Thursday, April 22nd
5:00-7:00pm

Roma Italian Restaurant/Sul
Tempo Cocktail Lounge

Limited Attendance of 50

REGISTER TODAY!

RSVP to adminassistant@cdcc.net

(302)734-7513

If you would like to stay and have dinner
following the Invitational, Roma is offering 20%
off your entire check. Call for Reservations, and

please let them know you are coming for the

LCD Invitational!
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Member News

The House of Coffi: Where Dever Comes Together

There is a spot in downtown Dover where the various
sectors of the city converge. Stand in that spot and look
west and you’ll see the bustling shopping district filled
with stores and boutiques. Stand in that spot and gaze
north - the banking district and the city government
buildings will be your focus. Look south from that place
and you’ll be steeped in history and imagination. In that
special place, it all comes together like the cultural hub
of a wheel. The House of Coffi is the spot where Dover
comes together!

Over the past three years, The House of Coffi has cre-
ated a unique niche in the downtown scene. This quaint
coffee shop brews some of the area’s finest coffee and
serves delicious treats in a setting that invites conver-
sation, camaraderie, and fellowship - but that’s not all!
With its warm and cozy, yet edgy ambiance, it is a place
where local artists are encouraged to share their work.
Paintings, drawings, photographs, and more adorn the
walls of every available space in the shop’s interior.

Owner and operator, Kristin Stonesifer, is an art en-
thusiast. “In many cities, art plays a big role,” remarked
Kristin. “Art and expression add to the culture.” Kristin
decided early on to offer the space to give budding art-
ists an opportunity to express themselves and try out
their wings. She believes that this outlet gives the art-
ists a chance to be appreciated by others and to learn
to appreciate themselves and what they have to offer.
“This kind of experience can work to propel them for-
ward, to continue to follow their passion,” she added.

Stonesifer does not have a mechanism for choosing
artists. “They choose House of Coffi,” she said. There is
a one to six month waiting list for “getting on the wall”
at The House of Coffi. Each new display, each addition
serves to rejuvenate the entire House of Coffi experi-
ence. To date, at least 50 artists have been represented
on the walls!

Some of the artists that display at The House of Coffi
do so just to gain exposure and have their work seen in
public, others also sell their work. “All we want is to of-
fer a platform for them to show their work,” commented
Stonesifer, “All proceeds from the sale of artwork go di-
rectly to the artists.” The House of Coffi does not charge
the artists to display their work, nor do they collect any
kind of commission.

In 2019, The House of Coffi partnered with JuneRose
Futcher, teaching artist and Delaware Director of Teach-
ing Artists of the Mid-Atlantic, Delaware native, and
three-time Delaware Division of the Arts grant recipi-
ent, on a project called “Through the Eyes of a Child.”
In this unique program, funded by a grant through the
Delaware Division of the Arts, law enforcement officers
visited school classrooms where they got to know the
students and the students could learn about them on
a personal level. This opportunity assisted children in
understanding that police officers are not all uniforms,
flashing lights, guns, and handcuffs, but that they are
regular human beings. In the same way, these class-
room visits gave police officers the opportunity to expe-
rience the bright, wide-eyed innocence of the students
who they protect every day.

The students were given fundamental lessons in por-
traiture and photojournalism and encouraged to take
photographs for a contest that would show their im-
pressions of the life and activities of people in law en-
forcement. The photographs that came out of this ex-
perience were put on display at the House of Coffi under
the title, “Through the Eyes of a Child.” To date, this on-

going program continues to grow, take on new aspects,
and reach children. It will be exciting to see what hap-
pens with it next!

In addition, Futcher received an opportunity grant in
late 2020 and displayed six new pieces of her own work
at The House of Coffi. “Artists were hit hard by the
pandemic,” recalled Futcher, “the experience of display-
ing work at The House of Coffi has been priceless. It’s
meant alot to all of us.”

Delaware photographer Dave Tally’s work is current-
ly on display at The House of Coffi. “My work reflects
all aspects of Delmarva landscapes and wildlife. My
specialty is sunrises and sunsets in beautiful spots,” he
commented, “I show my work at The House of Coffi to
brighten everyone’s day, and maybe sell a couple.” His
beautifully matted and framed photographs have been
very popular among the coffee shop’s patrons.

By bringing together artists and giving them a safe
and welcoming place to display their work, The House of
Coffi is doing something bigger and broader than itself.
This experience is really about showing them apprecia-
tion and helping them to grow. This kind of collabora-
tion, encouragement, and support is the heart of what
“community” is all about.

The House of Coffi celebrated their third anniversary
in March. As Kristin looks back over these three years,
she sees lessons learned. Those lessons began on their
very first day in business, a cold and windy Saturday,
March 17, 2018, when the line to get into the new cof-
fee shop extended around the block with St. Patrick’s
Day parade revelers. “That day,” mused Kristin, “we
learned how to make coffee and other hot drinks at a
great speed!”

When asked what she sees as she looks forward, Kris-
tin said, “Success and growth.” By the term “growth,”
she was not talking about the size of the business loca-
tion or the number of customers served. Instead, she
was talking about the personal and professional growth
of the team as they continue to support the Dover com-
munity. This kind of growth would be focused on the
perfection of their craft, which, when one stops to think
about it, is yet another kind of art.

Congratulations are in order for Kristin and The
House of Coffi. They were recently named Delaware’s
winner in the “Best Cup of Coffee in Every State” con-
test sponsored by the wildly popular nutrition website
“Eat This, Not That!” To learn more about The House
of Coffi, visit their Facebook page or call (302)672-0059.
The House of Coffi is open Monday through Saturday, 6
am to 6 pm, and Sunday 8 am - 4pm.

-
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A Gllmpse Inside the Gate

It has been a busy Spring at Dover
Air Force Base (DAFB)! Our part-
ners on TEAM Dover are always on
the move creating, connecting, pro-
viding, accomplishing new programs,
initiatives, and activities every single
day. We are always so proud of the
men and women who serve at DAFB
and we are thankful to have them as
such a vibrant part of the Central
Delaware Community. It’s time to
take a look at what they’ve been up
to!

. Dover Key Spouses Open
Food Pantry: In a similar fashion
to many communities around the
world, the COVID-19 pandemic had
a significant impact on service mem-
bers and their families. The idea for
the pantry was developed by Jessica
Hammer, the 436th Aircraft Main-
tenance Squadron key spouse, and
Lynne Otis, the 436th Wing Staff
Agency key spouse, to help DAFB
families. The team was able to part-
ner with Operation Warm Heart, a
non-profit agency dedicated to pro-
viding assistance to military fami-
lies to stock the pantry for the first
time. The pantry is set up to provide
nonperishable food items, diapers,
shampoo, and deodorant and is
available to all active-duty and re-
serve Airmen and their families, re-
gardless of rank, who do not live in
the dorms. The pantry is open Mon-
days from 4 - 6 pm and Wednesdays
and Saturdays from 10 am - 1 pm.
To donate to the pantry, simply drop
off donations during the pantry’s op-
erating hours. Currently, the pantry
is in need of diapers and breakfast
items - they are also seeking volun-
teers. For more information, con-
tact DoverAFBAirmansattic@gmail.
com.

. 18th Air Force Command
Chief’s Visit: Command Chief Mas-

A visit to Bedrock was in order for the
Chief.

ter Sgt. Chad Bickley was welcomed
by TEAM Dover in mid-February.
During his visit he was able to wit-
ness first-hand how DAFB contrib-
utes to the 18th Air Force mission
of warfighter readiness and sus-
tainment. During his visit, he had
the opportunity to tour the Tactics
and Leadership Nexus (TALN), the
436th Medical Group, Air Force Mor-
tuary Affairs Operations (AFMAO),
Isochronal Maintenance Dock, a
C-5M Supergalaxy and a C-17 Globe-
master III. In addition, he met with
Dover’s Pause for Better Race Re-
lations committee, spent time on
guard duty at the main gate, and
gave a speech at the 2021 Chief Mas-
ter Sergeant induction ceremony at
the base.

. Dover’s First Space Force
Guardians Accepted: The United
States Space Force is charged with
working in the space domain to
launch rockets, keep satellites safe
and operational, and develop tech-
nology to defend our way of life on
Earth through our interest in space.
Three members of the 436th Com-
munications Squadron were recently
accepted into the U.S. Space Force.
As they raised their right hands

Chief Master Sgt. Chad Bickley presided
over the chiefs induction ceremony

in the ceremony held on February
11th, they became DAFB’s very first
Space Force Guardians. These new-
ly accepted Guardians will receive
new assignments later this year to
Space Force locations.

. Health Protection Condition
(HPCON) Levels Move to BRAVO
and New COVID-19 Guidance An-
nounced: DAFB announced a move
from HPCON B+ to HPCON Bravo,
a slight reduction in the severity of
restrictions related to COVID-19.
Face coverings and six feet of social
distancing are required at all out-
door and indoor gatherings on the
base. First and second doses of the
COVID-19 vaccine are now available
through the 436th Medical Group on
a first-come first-served basis.

As you can see, there’s always a
lot happening behind the gate at
DAFB! We are happy for opportu-
nities to collaborate with our TEAM
Dover partners and we are thankful
for everything they do to keep Amer-
ica safe. For more information about
DAFB, visit their website at www.do-
ver.af.mil.

Key Spouses saw a need and created the
DAFB pantry.

Chlef Master Sgt. Chad Blckley, 18th Air
Force Command Chief, visted the Tactics
and Leadership Nexus (TALN)

Congratulations to DAFB's first Space
Force Guardians!

Kent County Levy Court Otfers Seamless Customer Service
Through My Government Online

Creating a new business, finding
a location, and building a building
are some of the most exciting activ-
ities available for business leaders!
Dreaming about potential products
and services, picturing what the
company will look like, and secur-
ing the perfect piece of real estate
can be invigorating and motivating.
Starting from scratch or even start-
ing over should be one of the most
exciting adventures!

To get from the initial idea to
the grand opening, there are many
details to deal with to ensure that
buildings are in compliance with
important safety standards. The
process can seem daunting and can
sometimes be frustrating as forms
generated, inspections are sched-
uled, permits are obtained, and
many more little tasks surface that
must be completed before progress
can move forward.

The folks at Kent County Levy
Court (KCLC) have been working
diligently to streamline the process.
Their goal has been to develop the
smoothest, most customer friendly
customer service possible. To that
end, a new website was launched
in January that promises to im-
prove customer service and expe-
dite workflow. The new software is
being leased by Kent County from
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the South Central Planning and De-
velopment Commission in Houma,
Louisiana.

My Government Online (MGO)
was originally created in Louisiana
by people who themselves are plan-
ners and permitters. In the wake of
Hurricane Katrina, when everyone
was looking to rebuild at one time,
this process was created to make the
process efficient and timely. The re-
sults met with such positive reviews
that a resolution was passed allow-
ing the creators to create a national
software program open to fellow ju-
risdictions.

MGO enables people to complete
the various tasks associated with the
permitting and inspections process
any time of the day or night from
anywhere they have online access.
Gone are the days requiring them to
come to the KCLC complex between
the hours of 8am and 5 pm. In addi-
tion, this site allows a wide array of
potential contributors to access the
materials and upload information
instead of passing papers from one
department to another. Also, when
necessary, third party agencies can
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access the website to review the ap-
plications. The accessibility offered
by MGO and the speed by which the
process can take place makes it a
seamless, user-friendly, and efficient
way to navigate the permitting and
inspections procedures required.

While the website has been up
and running for several weeks, the
folks at Kent County Levy Court are
working diligently to complete the
transition. Sarah Kiefer, Kent Coun-
ty director of planning services, re-
ports that they are working to com-
plete several business’s inspections
that were begun last year using pa-
per, but the work to switch over to
an online experience is taking place
as quickly as possible.

The website was designed to as-
sist people to apply for permits, pay
online, request inspections, submit
files, download inspection reports
and approved plans, check status
of a permit, download permit data,
search for permits, and manage con-
tractor and business licenses. An
added benefit is that the website,
complete with a help line, enables
people to receive technical help di-

rectly from the website’s creators,
allowing the permitters and inspec-
tors to concentrate on the task at
hand rather than dealing with the
technicalities that come with using
the website.

Permitting and inspections will
serve as the foundational beginning
of the use of MGO. Eventually, the
use of MGO will be expanded to
other offices including, for example,
planning. Again, the goal is to create
efficient customer service that keeps
people from having to physically run
from office to office to complete the
process.

To learn more about MGO, visit
www.mygovernmentonline.com and
to learn more about building permits
and inspections, visit Kent County
Levy Court www.co.kent.de.us.
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(et Ready, TEAM Dover — It’s Time for Some Golf!

Now that Spring is here, it’s time
to get that golfing equipment into
tip-top shape! It’s time to clean
up your spikes, dust off those golf
clubs, get the cobwebs out of your
bag and begin assembling your fa-
vorite golfing gear because it’s al-
most time for a very popular TEAM
Dover event, The Bluesuiters Golf
Tournament. This event, hosted by
the Central Delaware Chamber of
Commerce’s Military Affairs Com-
mittee, is designed to help maintain
and strengthen the positive and sup-
portive relationship the CDCC en-
joys with the Dover Air Force Base.
This unique tournament connects
personnel from DAFB and members
of the community for a day of golf
and networking.

This year’s golf outing, brought to
you by Embrace Home Loans, will
be held on May 19th at Jonathan’s
Landing. Registration will begin at
10 am, with a shot gun start at 11 am.
This golf tournament is open to golf-
ers of all skKill levels - from the novice
to the seasoned golfer. Golfers will
play on teams of four - two DAFB
members and two civilians - to help
foster great relationships, create
partnerships, and spark incredible
conversations.

Golfers can look forward to some
pre-game time at the course’s driv-
ing range. Registration will begin at
10 am - with an 11 am shotgun start.
Activities will include a hole-in-one
contest featuring amazing prizes and
a golf ball drop used to determine
the day’s 50/50 winner. In addition,
each golfer will have an opportuni-
ty to receive a door prize and goody
bag. Snacks and beverages will be
available on the golf course provided
by CDCC member businesses.

We are so grateful for the help of
our sponsors in bringing this tour-
nament to the community. We’d like
to say a special thank you to Burke
Equipment, Delmarva Veteran Build-
ers, Dover Federal Credit Union,
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Five Star Home Foods Incorporated,
Humana, Independent Metal Strap,
Pike Creek Mortgage Services, Inc.,
Woody’s on Wheels, and Wilming-
ton University. A special thank you
to our signature sponsor, Embrace
Home Loans and to Jonathan’s
Landing for hosting our event. Any-
one interesting in sponsoring this
TEAM Dover event, should contact
Cindy Friese at cfriese@cdcc.net.

The tournament cost is $80 per
golfer, which includes a day of golf
and dinner at the clubhouse after the
event. Perhaps you’d like to thank
someone from Dover Air Force Base
for their service by sponsoring their
golf for the day - this kind of spon-
sorship is also $80. If you would like
to participate in the tournament by
golfing, sponsoring, or donating a
door prize, please contact Cristal at
the CDCC Office at 302-734-7513 or
by email cbrenneman@cdcc.net. We
are excited to see you on May 19th
for this fun event!

THE BEST OF THE BEST?

Help the CDCC celebrate Administrative Professionals Day on
Wednesday, April 21st by nominating him/her for one of these
great prizes, donated by Chamber Members! For more information
and the nomination form, visit cdcc.net/adminprof.

Floral Arrangement for each winner
donated by Jen-Mor Florist

Gift Basket donated by Fifer Orchards

Gift Certificate
donated by Merle Norman Cosmetics

Gift Basket donated by Mission BBQ

6@
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Walking Alongside Service Members for 80 Years:
Happy Birthday, USO!

For many Americans, the name
USO conjures up memories of groups
of soldiers, far away from home,
gathered around a stage, listening in
rapt attention to a celebrity who had
come to entertain and raise their
spirits. The name Bob Hope be-
came synonymous with the national
service organization because of the
singer/entertainer’s frequent stops
to war torn areas around the globe.
While those morale boosting expe-
riences were provided through the
efforts of the USO, the work of the
USO is so much more. For current
military members in every branch:
guard, reserve, and active duty and
their families, the USO vows to serve
hot meals, provide entertainment,
and basically do whatever is neces-
sary to walk alongside them on every
step of their journey.

Founded in 1941, the United
Service Organizations (USO) was
formed in response to a request from
Franklin Delano Roosevelt to pro-
vide moral support and recreational
services to military personnel. Sev-
eral service organizations including
the Salvation Army, YMCCA, YWCA,
National Catholic Community Ser-
vice, National Travelers Aid Associ-
ation, and the National Jewish Wel-
fare Board were combined under one
umbrella to coordinate services and
systematically reach all members of
the military.

The USO Center located on Do-
ver Air Force Base is one of 250+
centers around the globe on every
continent. The team at USO Dela-
ware, comprised of three paid staff
members and 150 volunteers, stands
ready to assist service personnel and
their families any time of the day or
night, every day of the year. Bruce
Kmiec has been with USO Delaware
for more than 10 years - his first two
years, as an operations manager
and, for the past eight years, as the
organization’s Executive Director.
Cari Matthews and Yolanda Bottorf
serve as Center Operations and Pro-
gram Managers. This team of three
is flanked by vetted volunteers who
work a minimum of 4 hour shifts to
man the center and work special
events. Without such a strong dedi-
cated core of volunteers, the mission
of the USO would be impossible to
complete. “The military is the back-
bone of this country,” commented

Mr. Kmiec, “and the volunteers are
the backbone of the USO.”

Delaware USO’s center at DAFB
serves as a reception area for ser-
vice members who are traveling,
who are preparing for deployment,
and who simply stop in to use the
various amenities provided, such
as snacks, computer stations, com-
fortable places to relax, a place to
watch movies or play video games,
and more - all at no charge. Even
during the COVID-19 health crisis,
when restrictions forced the center
to close and then admit only very
few people for grab & go food ser-
vice, the USO never stopped work-
ing. They used their nimble respon-
siveness to adjust to the changing
situation, alter services and, in some
cases, shift their focus. In addition
to serving their “regular” clientele,
they also support the Delaware Na-
tional Guard troops and the Coast
Guard by supplying drinks, snacks
and meals for the various missions
they work in the state.

While the center was closed, the
team at USO Delaware utilized their
mobile trailer to provide snacks and
drinks. With the help of sponsor, Mis-
sion BBQ, they hosted a drive-thru
Thanksgiving Dinner. Most recently,
Buffalo Wild Wings assisted them as
they provided free grab & go lunch-
es in celebration of the organizations
80th birthday. On that momentous,
celebratory occasion, 150 meals were
given away in 10 minutes! With
a happy grin on her face, Cari de-
scribed the event as “insane chaos -
but chaos of the best kind.”

By bringing service members into
our center and provided them with
a place to relax and enjoy a home
cooked meal or delicious snacks, the
USO offers them a place to feel ap-
preciated and recharged to go back
out and continue the important
work they do. “We give them a little
piece of home,” commented Kmiec,
“and its often just enough to reset
their clock for the rest of the day.”

Some of the unique programs
available through the USO are of-
fered worldwide. The Bob Hope
Legacy Reading program provides
opportunities for service members
to record stories that can be shared
with children back home - and
chances for children to show off their
reading skills to deployed parents.
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Cari Matthews, Center Operations and Program Manager, and Bruce Kmiec, USO Del-

aware Executive Director

Coffee Connection, often sponsored
by Starbucks, is a program offered
primarily for military spouses. At
USO Delaware, this program uses
coffee and crafts to bring people to-
gether either in person or virtually.

“The beauty of what we do isn’'t
just in the big programs,” remarked
Cari Matthews, “It’s often in the lit-
tle things.” Currently, volunteers are
assembling “goodie bags” filled with
cookies and candy that will be dis-
tributed by hanging them on door-
knobs in the dorms and to the Na-
tional Guard.

Delaware USO has a special op-
portunity to serve in a meaningful
way because of their proximity to the
Air Force Mortuary Affairs Opera-
tions unit (AFMAO). It is AFMAO’s
mission and privilege to fulfill our
nation’s sacred commitment of en-
suring dignity, honor, and respect to
the fallen, and care, service, and sup-
port to their families. AFMAO not
only serves as our nation’s sole port
mortuary in the continental United
States, but it is the largest mortu-
ary in the Department of Defense.
USO Delaware supports dignified
transfers, a procedure honoring the
remains of service members who
are returned to the US through the
mortuary, by setting up support for
the family members as they travel
to and from Dover Air Force Base.
They also provide consumables to
the Fisher House (where the families
stay) and to the Dignified Transfer

USO Kitchenette is ready to serve snhacks and smiles to service members.

Beautiful gathering spaces give service members a place to relax and connect.

honor guard team arriving to sup-
port missions. Since 1991, the USO
has been present at every dignified
transfer at DAFB.

The USO relies on the generous
support of their many sponsors and
on the donations of generous indi-
viduals. “Funding drives our ability
to buy what we need when we need
it,” explained Mr. Kmiec. Buying far
in advance or in bulk does not al-
ways work to the USO’s advantage
because of the stringent restrictions
in place regarding expiration dates.
Monetary donations allow the orga-
nization to purchase fresh items that
can be used to provide snacks and
meals when they are needed. Any-
one interested in donating help to
support the work of USO Delaware
should visit www.uso.org/donate/del-
aware or call Cari Matthews at 302-
480-4682.

The USO is a family of volunteers,
sustained by the charitable contribu-
tions of millions of generous Ameri-
cans. This amazing organization is
committed to supporting our heroes
in uniform for many more years to
come because, for them, nothing is
more important than serving those
who serve us all. Please join the
Central Delaware Chamber of Com-
merce in wishing the USO a very
Happy 80th Birthday and in thank-
ing them for their vital support for
our nation’s military.

.
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Zooming with the Legislators

On Thursday, March 11th, your Central Dela-
ware Chamber of Commerce was pleased to hold
a virtual version of its annual Legislative Lun-
cheon. Each year, all Kent County senators and
representatives are invited to participate in this
event, where current issues are discussed and
there is a lively exchange ofideas. The Legislative
Luncheon, brought to you by signature sponsor,
BIG Investment Services, is known for connect-
ing legislators and residents, exemplifying the
way governing happens in Central Delaware.

Lawmakers gathered via ZOOM along with
members of the Chamber staff and around 120 at-
tendees, to discuss the issues that are currently
the topic of conversation among members of our
state’s General Assembly. This virtual ZOOM
event was also recorded and posted on the Cham-
ber’s website, www.cdcc.net.

During the event, members of the Legislative
Affairs Committee posed pertinent questions to
the gathered lawmakers regarding the issues that
make up the CDCC’s legislative agenda such as
minimum wage, the legalization of recreational
marijuana, paid family leave, renewable energy,
and the training and re-development of the area’s
workforce. In addition, COVID-19 related issues
were discussed. This event gave our business
community a chance to hear from each legisla-
tor and learn more about their stance on these
issues. It is the Chamber’s hope that this event
will lead to subsequent follow-up conversations
in which lawmakers can hear first-hand about the
impact legislation will have on their business con-
stituents.

The CDCC would like to thank the legislators
who were able to participate: Rep. William Bush
IV, Rep. William Carson, Jr., Sen. Bruce Ennis,
Sen. Dave Lawson, Sen. W. Charles (Trey) Pa-

BIG

INVESTMENT SERVICES

radee, Rep. Charles S. Postles, Jr.,, Rep. Jeffrey
Spiegelman, and Rep. Lyndon Yearick.

We would also like to thank our generous spon-
sors for their support of the Legislative Luncheon.
Thank you to our General Assembly Sponsors: Al-
len Insurance/Benefits Connection, Artesian Wa-
ter Company, Inc., C.S. Kidner Associates/Capitol
Strategies, Comcast, Delaware Association of Re-
altors, Delaware Municipal Electric Corporation,
Delaware State News, Del-One Federal Credit
Union, Dover Downs Hotel & Casino, Dover In-
ternational Speedway, Fifer’s Farm Store, George
& Lynch, Inc., Highmark Blue Cross Blue Shield
Delaware, McGinnis Commercial Real Estate,
Pepsi Bottling Ventures of Delmarva, Shore Unit-
ed Bank, The Malmberg Firm, LLC, The Willis
Group, LLC, and Wilmington University. Thank
you also to our Platinum Sponsors: Axia Manage-
ment, Century Engineering, Chesapeake Utilities
Corporation, Dover Federal Credit Union, Har-

rington Raceway & Casino, KraftHeinz, L & W  u——

Insurance, PAM Rehabilitation Hospital of Dover,
and R & R Commercial Realty.

To view the 19th Annual Legislative Luncheon
(virtual), simply visit our website at www.cdcce.
net, click on the Legislation Pillar tab in the mid-
dle of the page and look for the link to the record-
ing. We look forward to next year’s event, when,
hopefully, we will be able to meet in person and
enjoy lively discussions with our legislators and
business colleagues, a tradition we all know and
love!

Sen. W. Charles (Trey) Paradee

-

Rep. William Carson




Chamber Connections, April 2021

13

05+: Brand New Date, Same Incredible Expo

The Central Delaware Cham-
ber of Commerce is pleased to an-
nounce that, after a one-year hia-
tus due to the pandemic, the 55+
Expo is coming back bigger and
better than ever! It has been an
interesting and challenging year
as we have all been called to navi-
gate the rough waters of COVID-19.
We seem to finally be at a moment
when things are starting to turn
around and head back in a direc-
tion that feels more normal. Safety
protocols have gone great lengths
to stop the spread and flatten the
curve and vaccinations are begin-
ning to restore confidence as we
watch the light at the end of the
tunnel grow brighter.

There is no doubt that many les-
sons have been learned throughout
this emergency health situation.
One of those lessons is the need
to be prepared to take care of our-
selves and those around us. The
Central Delaware Chamber of Com-
merce’s 19th Annual 55+ Expois an
event designed to help do just that
— learn what we need to do prepare
for our own future and the futures
of those we love. The 55+ Expo is
NOT an event just for senior cit-
izens. Much of what happens at
the event is planned with seniors
in mind and much of our focus is
on helping them to maintain lives
filled with good health and energy
for every day. If however, one waits
until they’ve reached those “gold-
en” years before starting to envi-
sion and plan how they want them
to look, it will be difficult, if not
impossible, to make those dreams
come true. In addition, many in the
age bracket 35 and older find them-
selves caring for aging relatives. In
addition to our Caregiver’s Sup-
port Center, the 55+ Expo, with
over 100 vendors, features a variety
of goods, services, and resources
that can help.

On its NEW DATE, Tuesday, Au-
gust 10, 2021, from 9 am - 3 pm, peo-
ple from Delaware and surrounding
states will gather at Dover Downs
Hotel & Casino for one of the most
comprehensive expos of its kind in
Delaware, the CDCC’s 20th Annual
55+ Expo. The Central Delaware
Chamber of Commerce is pleased
to present an event designed to
bring seniors and their caregivers
together with the products and
services that will allow them to live
their best lives. This FREE event
will showcase businesses that can
assist our seniors as they do their
best to maintain active lifestyles
and stay involved in their local
communities.

Bayhealth Medical Center will
be on hand to provide free health
screenings and informational ta-
bles in our Wellness Center. Con-

sultants will be there to help an-
swer questions and offer guidance
on the journey to better health.
This day-long event will also fea-
ture sponsor-conducted seminars
and live entertainment.

The 55+ Expo also offers help
for a younger generation that may
be providing care for parents and
grandparents in the Caregiver’s
Support Center which will be pre-
sented by the Cooperative Cred-
it Union Association. Caregivers
bear an enormous responsibility.
Knowing the multitude of resourc-
es that are available and how to
find them will be a critical com-
ponent as you care for friends and
family members as they age.

The CDCC would like to take
this opportunity to thank our busi-
nesses that have already commit-
ted to sponsoring this event (as
of 3.31.21): our Wellness Center

Gold Sponsor: Bayhealth Medical
Center; our Caregiver’s Support
Center Gold Sponsor: Coopera-
tive Credit Union Association; our
Gold Sponsors: AARP, Encompass
Health Rehabilitation Hospital of
Middletown, First State Ortho-
paedics, Highmark Delaware Blue
Cross Blue Shield Delaware, Home
Instead Senior Care, Humana, The
Center at Eden Hill, our Media
Sponsor: Dover Post; our Event
Sponsor: Dover Downs® Hotel &
Casino; our Network Nook Spon-
sor: DART, and our Entertainment
Sponsor: iHeartMedia (1410 WDOV
& 1450 WILM).

For more information, call the
CDCC Office at (302)734-7513 or
visit our 55+ Event page at www.
cdcc.net/55+. We look forward to
seeing you on our new date, August
10th! Until then, stay healthy and
be well.

The Expo opens with the singing of our
national anthem.

Seminars are offered to help participants
learn about pertinent topics.

Delightful afternoon entertainment will be offered.

guests by Bayhealth.

Mini Master

Continued From Page 1

All 18 teams of four will tee off and
make their way around the miniature
golf course. They will receive snacks
and drinks along the way. Some may
reserve the services of their team’s
own caddie. The golfers may try their
hand at skipping the golf ball on one
of the water features. Golfers will be
able to purchase chances in the ball
drop and mulligans to use along the
way. This event will, in every way, be
our own version of the famous Mas-

ters Tournament... in miniature.

This event promises network-
ing opportunities, a chance to gain
qualified leads, friendly competition,
and fun! Food and beverages will be
available. There will be no need for
Augusta pimento cheese sandwiches
- but instead, be on the lookout for
the CDCC signature “Mini Masters
Crabby Caddie” and other fun sur-
prises!

Consider playing in this festive
and fun event or, perhaps you’d like
to market your business by helping
to sponsor the event. There will
be opportunities available for hole
sponsors, a hole-in-one sponsor,

prize sponsors, award sponsor, as
well as a beverage sponsor and snack
sponsors. You won’t want to miss
this opportunity to play or to share
your company’s swag as a Mini Mas-
ter’s sponsor! And, of course, there
will be plenty of room for spectators!

This event will serve as a fundrais-
ing event for the CDCC. All proceeds
from the evening’s activity benefit
the Central Delaware Chamber of
Commerce and are spent supporting
and sustaining the many programs
that help you and your business to
thrive here in Kent County.

The CDCC would like to thank all
those who have signed up to sponsor

this inaugural event: (as of 3.31.21):
Aflac, Chesapeake Utilities, Dela-
ware Electric Co-op, Dover Downs
Hotel & Casino, Dover Federal Cred-
it Union, Faw Casson, Harrington
Realty, Humana, Lakeview Realty,
Merry Maids, Pike Creek Mortgage
Services, Secure Data, and Smith,
Cohen & Rosenberg.

For more information about par-
ticipating in the Chamber Mini
Masters, registering for the Sunset
Business Mixer, or signing up to be a
sponsor, please call the CDCC Office
at (302)734-7513 or visit us at www.
cdce.net. We look forward to begin-
ning this new tradition with you!



14

Chamber Connections, April 2021

Member News

Triumph Through the Tears —
Finding Hope and Purpose Through Loss

“I just wanted to inspire people
to know there’s going to be light,”
commented Jessica Moyer regarding
her newly released book, Triumph
Through the Tears. “When tragedy
strikes and people are in the middle
of it,” Jessica continued, “they never
come up for air. I want to bring them
hope.”

Jessica Moyer, owner of The Ice-
house Wellness and Community, is
no stranger to loss and the journey
of grief. Nearly twenty years ago, a
sudden tragedy struck this wife and
mother that would remain in her
heart and her memory forever. Herin-
fant son, Steven, was diagnosed with
Spinal Muscular Atrophy (SMA)
and only lived for nine months. SMA
is the result of a breakdown of the
nerve cells in the brain and spinal
cord. Messages sent by the brain
to control muscle movement inex-
plicably stop, allowing muscles to
shrink and become weak. Children
with SMA have trouble controlling
head movement, sitting, walking,
and even swallowing and breathing.
Jessica describes the effects of SMA
to be similar to a “children’s version
of Lou Gehrig’s disease.”

After a pregnancy full of happy
anticipation and no real signs of un-
usual distress, Steven’s death was
not only tragic, but it also levied a
devastating shock to Jessica and
her family. During her pregnancy,
Jessica described an uneasy feeling
regarding a perceived lack of move-
ment within the womb, but none of
the prenatal examinations or tests
revealed any abnormalities. Learn-
ing to deal with this unexpected loss
and finding a way through the grief
became Jessica’s mission.

Out of Jessica’s experience grew
a framework for a healthy mindset
that she calls the 5 G’s for Mental
Strength. The 5 G’s, part of Jessica’s
toolbox for dealing with trials and
tribulations are Gratitude, Generos-
ity, Growth, Grit, and Grace. Grati-
tude helps to dispel negativity - con-
centrating on being thankful helps
one to focus on the positive things
in life. Generosity, a.k.a. giving back
or serving others, builds confidence
and broadens a person’s sense of ac-
complishment and mission. Finding
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ways to grow helps one develop a
life-long habit of “pouring into one-
self” to learn more, to know more,
understand more, and ultimately, do
more to help others. Grit speaks of
persistence, determination, and re-
silience - it has to do with inspiring
others because of an unwillingness
to give up. Growing, learning, and
living require a great deal of grace -
for oneself and for others. Grace can
be realized by being kind to oneself,
by not comparing one’s journey to
another’s, by allowing time for re-
flection and meditation, and more.
These 5 G’s, when practiced inten-
tionally and methodically, can assist
one on a journey through peril and
possibility, through the battered and
the beautiful, and through tears and
triumph.

As owner of The Icehouse Wellness
& Community, established in April
2019, Jessica coaches mostly wom-
en, not only for physical fitness, but
also mental and emotional wellness.
Jessica’s goal is to help them identify
and achieve their purpose, while liv-
ing a healthy lifestyle through mind
and body connection. As a certified
Ziglar Legacy Coach, John Max-
well Coach/Trainer and ACE Per-
sonal Trainer, she has helped many

gvourset!

transform their lives over the past
twelve years. Jessica keenly under-
stands the affect that an unbalanced
mind and body connection has on a
person’s wellness. She is also well-
aware that the hard work of grief,
which can be causes by any kind of
loss — not just a death, can become
the road to wholeness.

As a participant in the Ziglar Leg-
acy Program, Jessica set a goal of
writing a book about her experience
of growth through loss by the time
she turned 50. To that end, she en-
rolled in a class about how to write
a book and her labor of love began.
As she worked with her publisher to
edit and add to the original manu-
script, she grew in her understand-
ing of the process and embraced
suggestions and critiques, including
adding another whole chapter after
she thought the book was complete.
Her book, Triumph Through the
Tears: Finding Hope and Purpose
Through Loss, will be available for
purchase by the end of March.

Always thinking ahead, Jessica
has already set some big goals for
“life after the book.” She has already
begun the process of writing anoth-
er book. This time, the topic will
be one that resonates with women
everywhere: keeping it real through
self-care. A book that outlines the
dangers of being involved in any-
one’s “drama” and avoiding situa-
tions of toxicity, this guide promis-
es to again bring light and hope to

women everywhere.

For The Icehouse Wellness &
Community, a new class has evolved
from Jessica’s journey. MEPS is a
class that focuses on Mental, Emo-
tional, Physical, Social and/or Spir-
itual wholeness. Beginning and
ending with journaling and reflec-
tion, MEPS takes people through
an hour-long experience that bring
health and balance to the mind and
body connection. “Everyone expe-
riences challenges and difficulties,”
remarked Jessica. “This class is de-
sign to give women walking through
storms an experience in which they
can learn to heal and move one.”

Finally, Jessica has a dream of
joining the circuit of internation-
al speakers, engaging listeners in
the topic of self-care and personal
growth through loss. With a goal
of helping to elevate one’s life from
a state of going through the mo-
tions and barely living to a place of
growth, wholeness, and happiness,
Jessica’s message is simple and con-
sistent: “No matter the loss, there’s
always going to be light.”

Order your copy of Triumph
through the Tears on www.amazon.
com. To learn more about The Ice-
house Wellness & Community, visit
their website at www.purposefull-
ifewellnesscoach.com. Congratu-
lations, Jessica, and thank you for
all you do to help people become
healthier and happier!

March’s Virtual Mixer Brought Everyone Together!

Chamber members gathered virtually to exchange contact information and introduce
themselves. Door prizes and Member of the Month were awarded during the event. It
was a lively and uplifting time of networking and fellowship!
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Esther Rich, of Special Touch Card
Creations, and sponsor of the eve-
ning’s activities shared her beauti-
_ ful story and examples of her amaz-
ing and uniquely crafted greeting
cards. Thank you, Esther - you are
an inspiration!
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Dover Downs Hotel & Casino
ort for the Community
ESS

with the Shamrock Scramble
on March 20th to Benefit
Kay’s Camp in Milford
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and with Roek Your Socks on March 21st
to celebrate World Down Syndrome Day!
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CDCC joins Home Instead and

Merry Maids for

a Ribbon Cutting
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DOVER - The Central Dela- an advanced, time-tested cleaning

ware Chamber of Commerce host-
ed a Ribbon Cutting Ceremony for
Home Instead and Merry Maids on
Wednesday, March 3rd at 4 pm. The
ceremony was held at their new lo-
cation, 30 S. American Avenue in
Dover. Chamber members, friends,
and staff members joined the folks
at Home Instead Senior Care and
Merry Maids as they celebrated the
company’s move to a new home in
downtown Dover! They are excited
to be active in the downtown area
and Dover’s surrounding communi-
ties!

Celebrating over 50 years of com-
bined service to the community,
Home Instead Senior Care and Mer-
ry Maids share a mission to enhance
the quality of life for those they serve
and everyone in the community by
providing personalized, professional
in-home services. Both companies
work hard to provide the support
their clients’ need to be happy and
healthy in their homes, spending
their time on things they love.

Home Instead Senior Care is fo-
cused on providing personal care
services to seniors so that they may
safely and comfortably age in place,
wherever they call home, with pro-
fessionally trained, compassionate
caregivers. Their senior-care ser-
vices assist aging adults as they stay
engaged in everyday life by develop-
ing a care plan personalized to their
families’ needs. They strive to bring
their clients comfort, companion-
ship, and peace of mind. Designed
to assist people at any point in the
aging process, their services in-
clude personal care, Alzheimer’s and
Dementia Care, hospice support,
chronic illness care, transportation,
companionship, and help at home.

Merry Maids is committed to cre-
ating a clean and healthy environ-
ment for each of their clients. The
team at Merry Maids understands
that a home is more than a house - it
is a place where memories are made,
and moments are cherished. With
more than 40 years of experience and

process, the professionals at Mer-
ry Maids strive to help their clients
relieve stress and reclaim time with
their loved ones. The folks at Merry
Maids are excited to offer maid ser-
vice, detail cleaning, holiday clean-
ing, housekeeping, organizational
services, enhanced disinfection ser-
vices, and much, much more.

The companies’ president, Rob-
ert Ware, settled in Central Delaware
when he was stationed at Dover Air
Force Base. Enjoying the commu-
nity and surrounding area, Robert
decided to make Delaware his home
and felt called to serve the communi-
ty. Merry Maids and Home Instead
Senior Care are proud to be a part
of the Central Delaware Communi-
ty. Robert and his team are always
excited to find ways to give back.
Home Instead Senior Care and Mer-
ry Maids enjoy their partnerships
with national associations on a local
level as they participate on the Walk
to End ALZ Committee (Alzhiemer’s
Association) and the Heart Ball
(American Heart Association). The
two companies collaborated to be-
gin the local observance of Rae Day,
a day designed to honor the life of
the late Rae Short by giving back to
those in the community. In addition,
they are happy to support Go Pink
each year. During the Holiday sea-
son, the companies sponsor “Be a
Santa to a Senior,” an effort intend-
ed to give back to isolated seniors.
Home Instead Senior Care and Mer-
ry Maids look forward to partnering
with local charities and community
members for years to come.

To learn more about Merry Maids,
call (302) 698-9038 or visit www.mer-
rymaids.com. To learn more about
Home Instead Senior Care, call (302)
697-6435 or visit www.homeinstead.
com/location/179. Please join the
Central Delaware Chamber of Com-
merce in congratulating Home In-
stead Senior Care and Merry Maids
on their many years of service to the
community and their move to a new
location in downtown Dover!

Nominations
.-apen April 11!

Nominate your favorite
businesses in at least

25 categories, and you’ll be
entered to win $250.

No purchase necessary.

Nominate your favorites online
at StarsofDelaware.com
before Sunday, May 9!

Voting starts Sunday, May 23!

Be sure to help you favorites
become Stars of Delaware!

Stars of Delaware
Supernova Sponsors:
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CDCC joins La Baguette Bakery & Catering for a Ribbon Cutting

DOVER - The Central Delaware
Chamber of Commerce hosted a
Ribbon Cutting Ceremony for La
Baguette Bakery & Catering on
Saturday, March 6th. The ceremo-
ny was held at their location, 363 S.
Governor’s Avenue in Downtown
Dover, as part of their Anniversary
event and Customer Appreciation
Day. Chamber members, ambas-
sadors, and staff members joined
owners, Ludovic and Anita Bezy
to celebrate La Baguette’s 4th An-
niversary and the introduction of
their new Comfort Food Kits!

La Baguette Bakery & Cater-
ing is Central Delaware’s only au-
thentic French bakery. Married in
Chaumont in 1990, Ludo and Ani-
ta dreamed of bringing a piece of
France to the area and opened their
business in 2017. All their products
are baked on the premises with no
additives, preservatives, or high
fructose corn syrup. From baked
goods, such as breads, pastries, bri-
oche, croissants, cakes, and much
more to delicious sandwiches and
other savory items, La Baguette has
become a popular neighborhood
destination for “Beautiful Food. Ex-
ceptional Taste.”

During this past year’s global
health crisis, the team at La Ba-
guette was required to work dili-
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gently to “re-invent” the wheel so
they could continue serving the
community in a safe and efficient
way. Customers were able to or-
der online and pick their orders up
at a convenient walk-up window.
During nice weather, La Baguette’s
patrons gladly moved to the busi-
ness’s two outdoor patio area to en-
joy tasty treats with friends, family
members, and business colleagues.
The bakery’s “Breakfast Club,” an
always enjoyable experience on the

fourth Saturday of the month and
featuring breakfast specials and live
local entertainment, even moved
outside.

The catering portion of the busi-
ness became essential and grew
in the face of closures and capaci-
ty requirements for indoor dining.
Holiday meals were added to La
Baguette’s repertoire for Thanks-
giving, Christmas, and Valentine’s
Day. Now, the folks at La Baguette
are pleased to introduce their new

Comfort Food Kits. These amaz-
ing kits include 32 oz. of homemade
soup, 4 handcrafted assorted roles,
and 4 handcrafted assorted cookies.
The kits can be ordered and picked
up at La Baguette, or they can be
ordered and, with advanced no-
tice, delivered to a loved one (with
a Dover zip code and for an addi-
tional fee). What an incredible way
to show love and concern for those
who are unable to get out during
this time!

La Baguette Bakery & Catering
is proud to be a part of the Central
Delaware Community. The folks at
La Baguette love to form partner-
ships in the community with other
small, local businesses, as they offer
and highlight each other’s products
and find ways to collaborate for the
good of the community. At the end
of each day, any leftover items from
the day are shared with the local
homeless shelter.

To learn more about La Baguette
Bakery & Catering and what they
have to offer, call (302) 741-0180.
You can also visit them on the web
at wwwlabaguettede.com. Please
join the Central Delaware Chamber
of Commerce in congratulating La
Baguette on their 4th Anniversary
and the introduction of Comfort
Food Kits!

CDCC joins The Skyline Café for a Ribbon Cutting

DOVER - The Central Delaware
Chamber of Commerce hosted a
Ribbon Cutting Ceremony for the
Skyline Café on March 18th at 10
am. The ceremony was held at their
location, 100 S. Main Street, Suite
102, in the Smyrna Health & Well-
ness Center. Chamber members,
friends, and staff members joined
the team at The Skyline Café as
they celebrated their Grand Open-
ing!

In keeping with their mission
of providing fresh chef-inspired
menus with healthy choices, local
favorites, and full-service catering,
The Skyline Café offers an appetiz-
ing variety of healthy breakfast and
lunch options made from scratch
and prepared fresh daily, directly on
the premises with respect to cus-
tomers preferences and at an excel-
lent price. The Skyline Café offers
food created from treasured recipes
from many of the great cities across
the USA as well as some local favor-
ites. One visit will showcase the dif-
ference that using fresh ingredients
makes.

A lifelong resident of Central
Delaware and owner of the SKky-
line Café, Liz Hansen is excited to

bring the new business to Smyrna.
Since 2012, Liz has operated Price-
less Confections from her home,
a business that began with cakes
and cupcakes and grew to wedding
cakes and catering. With a desire to
re-establish the business in a com-
mercial location, Liz worked dili-
gently with the team from Smyrna
Health & Wellness Center to devel-

op her plan for a café that would
provide breakfast and lunch daily,
as well as the cakes, cupcakes, and
catering from Price Confections.
The Skyline Café is pleased to serve
breakfast and lunch options that
include vegan, vegetarian, and keto
dishes. The café also offers baked
goods created by Priceless Cre-
ations including sheet cakes, cus-

tom cakes, and wedding cakes. In
addition, the team at The Skyline
Café is also happy to offer full-ser-
vice catering for weddings and oth-
er celebrations.

The Skyline Café is proud to be a
part of the Central Delaware Com-
munity. For Liz and her team, open-
ing The Skyline Café is a way to
give back to the community. Their
dream, is to eventually build a con-
ference center in Smyrna which will
help the community to expand and
grow. For now, they are happy to
provide fresh and creative options
for breakfast and lunch - and they
are excited to create memorable
celebrations for the people of Cen-
tral Delaware.

To learn more about The Skyline
Café and what they have to offer,
visit them on the web at www.thes-
kylinecafe.com or on their Face-
book page. You can also call them
at (302) 389-6679, Monday through
Friday 7 am - 3 pm and Saturday 7
am - 12 pm. Please join the Central
Delaware Chamber of Commerce
in congratulating Liz and her team
at the Skyline Café on their Grand
Opening!

The City of Dover celebrates
with a Ribbon Cutting

The City officially re-opened its public buildings and
offices with a ribbon cutting ceremony on Monday,
March 9th. Several City employees and Council mem-
bers gathered as Mayor Robin R. Christiansen cut the
ribbon and shared that the City of Dover was re-opening
and would be bigger and better than ever — “because we
are, after all, Dover Strong!”
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New Member Spotlights

Meet Dr. Leshell Dennis and Absolutely Flawless Women, Inc.

“You’re beautiful
from head to toe my
dear love, beautiful
beyond compare,
absolutely flawless.”

Song of Soloman
4:7

Absolutely Flaw-
less Women, Inc.
provides programs
for women and girls
to help empower the mindset, body,
soul, and the quality of life. Abso-
lutely Flawless Women is a resource
service firm whose vision is focused
on women empowering women to
be the best they can be - at all times.
The folks at Absolutely Flawless
Women, Inc., believe all women can
embrace who they are, can define
their futures, and can change the
world.

Absolutely Flawless Women, Inc.,
provides a variety of resources to the
community designed to help others
experience a fresh start. They as-

sist women and young ladies in need
of food, clothing, education, trans-
portation, housing, and emergency
resources. The firm hosts weekly
empowerment and professional de-
velopment opportunities. In addi-
tion, Absolutely Flawless Women,
Inc., is ready to help with childcare,
elderly and veteran’s care, before
and after school care for children,
concierge services, and summer en-
richment.

By partnering with Salisbury
Middle school in Wicomico County
School District, Absolutely Flawless
Girls Mentoring Program extended
its reach into Maryland. They part-
ner with the Indian River School Dis-
trict to provide consulting services
and feeding programs to serve the
region weekly with 200-400 home-
cooked meals and 1500 breakfasts,
known as “Delaware Breakfast Box-
es.” By utilizing a drive-through for-
mat each Thursday, they have been
able to make these food boxes avail-
able to those in need, even through

the past year of COVID-19.

A leader in her community and
a graduate of Tennessee Valley uni-
versity, Dr. Lashell Dennis, originally
from Worcester County, Maryland,
serves as the as the founder and chief
executive officer of Absolutely Flaw-
less Girls Mentoring Program and
Absolutely Flawless Women, Inc. Ad-
ditionally, she has served as the own-
er of a transportation company and
Nanny Express, both based in the
greater Baltimore area, since 2011.
Certified in childcare and pastoral
counseling, Dr. Dennis became a cer-
tified happiness life coach through
the Transformation Academy. In
addition, Dr. Dennis is an author
and a mentor. Lady Dennis, a wife
and mother, has been in ministry
for over 40 years with her husband,
Pastor Charles Dennis, Jr., together
overseeing Refreshing Fountain In-
ternational Ministries, Inc. In those
40 years, they have ministered to ap-
proximately 100,000 souls.

Dr. Dennis is excited to be part of

Dr. Leshell Dennis

the Central Delaware Chamber of
Commerce and looks forward to all
the networking opportunities the
Chamber offers that will help her to
reach and serve as many women and
children in the community as pos-
sible. She looks forward to getting
to know other members and making
connections.

To learn more about Absolute-
ly Flawless Women, Inc., visit www.
flawlesswomeninc.com. Please join
the CDCC in welcoming Cassandra
White and Absolutely Flawless Wom-
en, Inc., into our membership!

Meet Dr. Shanetta S. Lillard and Shay’s Seafood & Soul

Shay’s Seafood & Soul, LLC, is
an energetic, imaginative mobile
food cart aimed at offering exem-
plary, moderately priced, superb
food using top-quality seafood, fresh
produce, and natural ingredients.
They make each fried lobster as you
watch, each catfish platter is made-
to-order, and all dishes are made the
old school way using soul, love, and
fresh ingredients. Their focus is to
leave their customers with complete
satisfaction and a lasting impression
that their outside dining experience
was the best they have ever encoun-
tered.

Hailing from Rochester, New York,
Dr. Shanetta S. Lillard, known to her
friends as “Shay,” is the owner and
chef of Shay’s Seafood & Soul. Shay
graduated from Wilson Magnet High
School and attended Alfred State
College in upstate New York on a
basketball scholarship. She holds

585.317.5315

a bachelor’s degree in print and
broadcast journalism from Delaware
State University, a master’s degree
in English and professional writing
from Long Island University, and a
Doctorate in Higher Education and
Adult Learning from Walden Univer-
sity.

In 2008, Shay returned to Dover
to pursue a career at Delaware State
University where she served as HB-
CU-UP TEAL Program. She is a
highly motivated and qualified pro-
fessional with experience in serving
in volunteer and officer capacities in
various organizations.

More than anything, though, Shay
enjoys cooking. As a pescatarian (a

person who eats fish, but not meat),
her specialty is seafood dishes. No-
ticing a lack of seafood food trucks
and mobile food carts, she was mo-
tivated to open Shay’s Seafood &
Soul.

Shay is the humbly proud daugh-
ter of Darryl and Charlene, the hon-
ored wife of Maurice, and blessed
sister to Kayla. Her love for family
and community and her steadfast
spiritual life and unwavering belief in
God have always directed her activ-
ities.

Shay is thrilled to be a member of
the CDCC. She feels networking with
different organizations and business-
es in her community will strengthen
connection to other businesses and
business colleagues, which will ul-
timately increase the potential for
more opportunities. Shay looks for-
ward to attending Chamber events
and all the networking opportunities

Dr. Shanetta S. Lillard

the Chamber has to offer. She feels
certain that her involvement with
the CDCC will lead to the growth
and expansion of her business.

To learn more about Shay’s Sea-
food & Soul and all they have to
offer, follow them on Instagram @
Shaysseafoodandsoul, Facebook @
Shay’s Seafood & Soul LLC, and
on their website at www.shayssea-
foodandsoul.com. Please join the
CDCC in welcoming into member-
ship Shay’s Seafood & Soul!

Meet Mike Meoli and The Meoli Companies

Michael Meoli is a second-genera-
tion McDonald’s Owner/Operator who

a began working in his father’s restau-
the meoli rants while in high school starting in
- L B ]

111980. After college, Mr. Meoli went
companies full-time into his family’s McDon-
ald’s business, learning all aspects of
restaurant operations, financial man-
agement and people development.

Having moved to Sussex County
thirty years ago, Mr. Meoli now owns
and operates 25 McDonald’s restau-
rants across the Delmarva Peninsula
in the states of Delaware and Mary-
land. His restaurants are consistent-
ly recognized for their outstanding
achievements in customer satisfac-
tion, superb operations, and employee
and management development. Mr.
Meoli has received numerous recog-
nitions within the McDonald’s system
including 2 regional Ronald Awards
as well as McDonald’s Corporation’s
most prestigious Owner/Operator
award - the Golden Arch Award -
which recognizes the outstanding
achievements of the top 1% of Owner/
Operators worldwide.

For nearly 30 years, Mr. Meoli has
been committed to delivering a gold
standard experience to McDonald’s
customers every time they visit his

Mike Meoli

restaurants. From the food they serve
to the people who serve it — they strive
to be the best in the business. They
accomplish this by hiring outstand-
ing people, building and maintaining
the finest restaurants and using real,
high-quality ingredients. They con-
sider themselves to be “customer-ob-
sessed!”

Mike and his wife Kelli live in Reho-
both Beach, Delaware. The couple has
three children - Rachel, Lauren, and
Dylan.

Mr. Meoli is very active in his com-
munity, serving on the board of direc-
tors for Beebe Healthcare in Lewes,
DE and the Rehoboth Beach-Dewey
Beach, DE Chamber of Commerce.
He is a former member of the Beebe
Medical Foundation, a past president
of the Rehoboth Beach-Dewey Beach
Chamber of Commerce, and a former
Chairman of the Board for the Sussex
Family YMCA. He also serves on the
board of The Dresher Foundation, a
Maryland-based charitable founda-
tion established by his grandfather in
1988.

Within his business field, Mr. Meoli
has spent nearly two decades serving
his fellow McDonald’s Owner/Opera-
tors in numerous local, regional and

national leadership positions. He cur-
rently serves as the Field Alignment
Council Chair on behalf of the Owner/
Operators in the Bethesda Field Of-
fice of McDonald’s Corporation.

The folks at The Meoli Companies
believe that it’s not just about the
food or the restaurants, it’s about the
communities in which their restau-
rants operate. Each community is
unique and they strive to find ways
to make the biggest impact in every
one of them. Whether it’s sponsoring
a little league team, hosting a McTe-
acher’s Night, or serving on the board
of alocal non-profit, they get involved.

When The Meoli Companies pur-
chased the Dover McDonald’s restau-
rants last year, it was important to
them to become a member of the
Chamber to solidify that commitment
and immerse themselves in the com-
munity. They look forward to partic-
ipating as an active member of the
Chamber.

To learn more about The Meoli
Companies McDonald’s restaurants,
visit www.meolicompanies.com.
Please join the Central Delaware
Chamber of Commerce as we welcome
Mike Meoli and the Meoli Companies
into membership!
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Meet Nick Pieller and Ace Handyman Services

The folks at Ace Handyman Ser-
vices in Dover understand that not
everyone is a natural handyman.
The pros at Ace Handyman Ser-
vices stand ready to assist with in-
stallation or repair work. The ex-
perts at Ace Handyman Services
are equipped to handle a variety of
projects from basic household fixes
to more extensive renovations. The
are trained and ready to help with
doors and windows, furniture and
equipment assembly, drywall repair,
carpentry, painting and staining, mi-
nor remodeling, gutters, tile installa-
tion, preventative maintenance, and
much more. Ace Handyman Ser-
vices promises quality craftsman-
ship and superior service — they are
proud of what they do.

Originally from Kutztown, Penn-
sylvania, and through several Air
Force assignments, both in the Unit-
ed States and abroad, Nick Pieller
came to Dover Air Force Base in 2003
as an aircraft hydraulic systems me-
chanic. As he finished his Air Force
career in 2012, he developed an in-
terest in owning a business. He met

ACE
HANDYMAN

SERVICES

entrepreneurial coach, Bob Koch,
who helped him focus and create a
plan. After much thought and many
conversations with several franchise
owners, Nick decided that franchis-
ing was a good strategy for him to
pursue and that Ace Handyman Ser-
vices was a good match for his skill
set. He opened his business in Au-
gust of 2020.

Nick is married and the father of
three children, all born here in Del-
aware and all very active in several
sports throughout the community.
Nick enjoys coaching their teams
when there is the opportunity. One
of Nick’s favorite sports is wrestling
and living in Central Delaware af-
fords him the chance to take advan-
tage of Pennsylvania’s quality wres-
tling competitions for his sons. Nick

Nick Pieller

calls himself a huge fan of the Wash-
ington Football Team and the Phil-
adelphia Phillies. For Nick’s family,
Dover is geographically the perfect
place to enjoy both teams.

During Nick’s franchise discovery,
he reached out to the Small Business
Development Center for assistance.
There he met Cindy Small, who was

a monumental in help in researching
the franchises and guiding his deci-
sion. After opening in Dover, Cindy
contacted him again and motivated
him to join the CDCC. From there,
I connected with Heather McTheny
and became a member. Nick is most
interested in the networking oppor-
tunities offered by the Chamber. He
is active with Networks and is anx-
ious to connect with CDCC members
as well. He looks forward to coming
to events and sharing his story with
other business colleagues. He is
hopeful that he will be able to create
lasting relationships and improve his
ability to serve the community.

To learn more about Ace Handy-
men Services, visit their Facebook
page, www.facebook.com/AHS-
Dover, their website, www.acehandy-
manservices.com/offices/dover, or
call (302) 899-7300. Please join the
Central Delaware Chamber of Com-
merce as we welcome Nick and Ace
Handyman Services into our mem-
bership!

Meet Lmda Hopkins and Spanglish

- Spam}hsh
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Loida Hopkins

The Spanglish brand name be-
gan in 2012, but its history goes
back much further to Loida’s grand-

mother, Rosa, whose food stand in El
Salvador produced pupusas, thick
griddle cakes or flatbreads made
with corn meal or rice flour, to the
soldiers during the country’s civ-
il war. At the death of Rosa in May
of 2020, Loida felt called to carry on
her grandmother’s tradition. Being
a full-time homeschooling “mompre-
neur,” she combined her memories
with her creativity and produced her
very own adobe recipe.

Today, Loida is excited to share
with her customers “the ONLY thing
you will ever need to season your
food.” She is happy to invite ev-
eryone to add her seasoning blend
to any food, from vegetables to pot
roast, and experience the undeniable
flavor of Spanglish™ Adobo. Span-
glish™ Adobo is now available at
Fola International Market in Dover,
Delaware. Customers can also finds
the sensational spice blend at Tee
& Company Convenience Store in

Spanglish

Morton, Pennsylvania, and at I Saw
Visions Boutique in Willow Grove,
Pennsylvania. Spanglish™ Adobo
can also be found online at Amazon
by searching “Spanglish Adobo All
Purpose Seasoning and on the com-
pany’s website www.spanglishfoods.
com.

Born in Takoma, Washington, the
daughter of a Dominican father and
a Salvadoran mother, Loida E. Hop-
kins came to Dover, Delaware, at
the age of 10. She attended William
Henry and Central Middle Schools
and graduated from Polytech High
School in the Class of 2007. She is

Foods, Ine.

the proud mother of three and is
celebrating her 10th wedding anni-
versary this summer. In her leisure
time, she enjoys songwriting, im-
prov comedy, and basically, lounging
around as much as possible!

Loidais excited to join the Central
Delaware Chamber of Commerce.
She first heard about the Chamber
from her SCORE coach, who high-
ly recommended that she pursue a
CDCC membership. She eagerly an-
ticipates opportunities to network
and make connections with other
business owners and colleagues.

To learn more about Spanglish™
Foods and all they have to offer, visit
their website at www.spanglishfoods.
com or follow them on Instagram @
SpanglishFoodsInc and Facebook @
SpanglishFood. Please join the Cen-
tral Delaware Chamber of Commerce
in welcoming Loida and Spanglish™
Foods into membership!

Meet Cassandra White and CW Weddlngs & Event Planmng

Established in 2006, CW Wed-
dings & Event Planning is a full-ser-
vice wedding and event boutique
firm that offers wedding and event
planning and design services rang-
ing from elopements to full-service
planning to destination weddings
and honeymoons. CW Weddings &
Event Planning also offers a wide
range of support services including
invitations, linens, photo booth, and
travel planning. While the firm’s fo-
cus is mainly on wedding clientele,
the professionals at “CW Weds” have
experience serving clients in a vari-
ety of sectors within the event and
entertainment industry.

In addition to the firm’s expert
planning services, they offer travel
planning assistance for clients who
are interested in booking a vacation.
If you are looking to book a vacation,
we can help! Our travel division is
dedicated to all your travel needs.

The folks at CW Weddings &
Event Planning are here to serve all
their clients’ event/travel planning
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needs as they assist customers to
create lasting memories! CW Weds
has enjoyed the honor of being fea-
tured as a leading industry expert in
many wedding magazines, such as
Columbus Weddings and Columbus
Bride. CW Weds also participated
in an interview with radio talk show
host, Lisa Singer.

Cassandra White is the owner,
lead wedding planner, and officiant
of CW Weddings & Event Planning.
This wife, mother of four, and “Gigi”
of two is relatively new to Central
Delaware, relocating here from Ohio
in the last couple of years to be clos-

Cassandra White

er to family. When she isn’t planning
or designing a wedding or event,
Cassandra works as a Nurse at Bay-
health. In her leisure time, she loves
to spend time with family and friends
enjoying music, art, reading, fitness,
travel, the beach...and of course ev-
erything weddings! She is also a

self-proclaimed wine connoisseur
who loves to visit wineries, especially
during paint & sip events!

The team at CW Weddings &
Events feels honored to be part of
the CDCC and serve in this commu-
nity and the surrounding areas. In
her short tenure in the First State,
Cassandra is pleased to have seen
positive cultivation and growth. She
looks forward to the opportunities
that the Chamber will provide to
help her be more involved and con-
tribute to her new “home” along with
fellow residents and business owners
in the years to come!

For more information about CW
Weddings & Event Planning, visit
www.cwweddingsandevents.com.
Feel free to call (302) 446-3809 or
email info@cwweddingsandevents.
com. If you are interested in travel
services, email destinations@cw-
weddingsandevents.com. Please
join the CDCC in welcoming Cas-
sandra White and CW Weddings &
Event Planning to our membership!
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Nina Jenkins

Ambassador’s Corner

HARRINGTON

RACEWAY & CASINOG

Originally from Harrisburg, Penn-
sylvania, Nina Jenkins has been
a proud citizen of Delaware since
shortly after her high school gradua-
tion. She lives here with her son and
basketball enthusiast, Jordan, who
is 16, 6’8” tall, and a student at Cae-
sar Rodney High School. Nina is a
very positive person who finds great
joy in giving back to the communi-
ty, building relationships with fellow
leaders, and finding ways to “pay
it forward.” Nina loves the beach,

bowling, scrapbooking, and spend-
ing time with family and friends.

Ninais the Assistant Food & Bev-
erage Director for Harrington Race-
way and Casino. She is happy to be
doing what she loves with a compa-
ny that appreciates her efforts. Har-
rington Raceway & Casino is a true
testament of family.

Nina’s involvement with the
CDCC began with her acceptance
into Leadership Central Delaware’s
Class of 2019. This experience real-
ly opened her eyes to all that Dela-
ware has to offer. She was amazed
at all the hidden gems that she had
not seen before, even after 30 years
of living in the First State. The pro-

Member of the Month

gram also connected Nina with 26
individuals who have had a great
impact on her life. In describing
her classmates, Nina comment-
ed, “These are people that I am
proud to call family.” On this jour-
ney with this great group, we were
able to achieve Best in Class 2019!
#KADAMN! What a great journey!
Nina is proud to be an ambassador
for the CDCC. She is thrilled to be
able to continue to follow her pas-
sion for giving back. Serving as an
ambassador will give her the oppor-
tunity to help others find their own
way to serve our community and to
make connections that will build
lasting relationships.

Name: Enoch Stevenson
Title: Owner/agent
Business: Enoch Stevenson Insurance
Address: 4004 S. DuPont Highway
Suite A
Dover, DE 19901
Hours: 8:30am-4:30pm
Phone: 302-697-1800
Website: www.enochinsurance.com
Email:
enoch.stevenson@american-national.com

Q. When did you begin working for this busi-
ness and what is your role?

I began working as Enoch Stevenson Insur-
ance in Dover, DE, in July of 2017. I am the own-
er and agent, working with farmers and small
business owners on the Delmarva peninsula and
South East Pennsylvania to keep on top of their
risks and make sure they have the correct cover-
ages for their specific activities.

Q. History of when the business began...

I started working in insurance in the summer
of 2015, having transitioned out of a prior career
as a public high school Latin teacher. I moved
to Delaware and took over what is now Enoch
Stevenson Insurance from the prior agent, Jo-
seph C. McGowan. Joe had built up a solid busi-
ness with Farm Family Insurance over the prior
30 years. Joe transitioned out of insurance and
helped me get to know the towns and character
of Delaware over the last three years. In 2020, we

® | ENOCH
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moved locations to our current office and have
expanded our reach with small businesses and
coverage options.

Q. What products/services does your compa-
ny offer?

We are a multi-line insurance agency working
with farmers and small business owners in their
business insurances and personal lines. We focus
on providing personal home, auto, and umbrella
coverages which dovetail with the commercial
coverages for our business owners and farmers
to insure proper protection. We have a signifi-
cant focus on the application of life insurance
strategies for the farmer and business owner, a
focus not commonly found among commercial
insurance agencies.

Q. What do you see in the future for the busi-
ness?

Our business is currently growing in the small
business market and in the life insurance strat-
egies market. We expect to dedicate more time
and see increased growth in working with busi-
ness owners to protect more than their property.
We are bringing business continuation strategies
to business owners to provide smooth transi-
tions between the growth of the business and
the inevitable exit into retirement.

Q. What, in your opinion, does the Chamber
do for you and your business?

The Chamber provides an important voice for
the business community in local, state, and na-
tional policy creation. It helps us by keeping our

(Left to Right) Dianne L. Faust, Enoch Stevenson, Heidi
L. Hayes

needs front of mind with our elected officials and
government employees. It also does a great job
promoting local businesses to the community
and creating a space for collaborating with other
businesses. Meeting with other business owners
through the Chamber has been helpful in the op-
eration of my own office.

Q. What would you like to see the Chamber
offer to its members?

I would like the Chamber to continue to offer
opportunities for business owners to interact
with each other and our elected officials.

Q. What is your best advice to other business-
es/organizations?

My best advice to other businesses and or-
ganizations is to read widely and serve others.
Reading books across the spectrum of business
and interpersonal skills is a tremendous bene-
fit to your business and career. And by serving
others, you are able to give back out of what you
have already received.
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Central Delaware

Chamber of Commerce

The Central Delaware
Chamber of Commerce
of Commerce 1is excited
to include a mew month-
ly feature for 2021 in the

Chamber Connections.
“Member Milestones” 1is
designed to recognize,

congratulate, and high-
light the recently re-
newed member with the
most years of member-
ship in our organization.
We truly appreciate the
commitment and support
of our members as we
continue to serve as the
essential resource for the
development of businesses
in Central Delaware. We
couldn’t do it without you!

Member Milestones
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Commercial -

Personal -

Congratulations to the folks at Pfister Insurance/HilB Group of Mary-
land! At Pfister, customers experience the resources of a big insurance
broker and the attentive personal service of a small agency. Offering both
commercial and personal plans, Pfister Insurance is a full-service prop-
erty and casualty agency primarily providing business, auto, and home
insurance to clients in the Mid-Atlantic region.

At Pfister, every task is aligned with the company’s values of trust, pas-
sion, integrity and growth to benefit each client. The experts at Pfister
Insurance/HilB Group of Maryland are committed to helping their cus-
tomers make decisions that will result in a positive impact on the bottom
line — they strive to be a trusted advisor.

Pfister Insurance/HilB Group of Maryland is a proud member of the
Central Delaware Chamber of Commerce. The company is celebrating
50 years of Chamber membership!
Group of Maryland, for your commitment to excellence and your dili-
gence in helping customers take care of the things they love.

Thank you, Pfister Insurance/HilB

GROUP
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Thank You for Your Renewal!

NAME OF COMPANY ...ttt eeeeeeeeecrerereeeeeeeeaee e # OF YEARS
Pfister Insurance/Hilb Group of Maryland............ccccccvveeeeeeeeieeeeeeccccciinnnenns 50
BBSI...ooii ittt eeerree e e e e ..49
Family Dental ASSOCIALES ...covvvvviiiiiiiieeeeeeeeeeeeeeeeerrree e e e e ee e e ee e 41
The Elizaabeth W. Murphey School, INC. ........cccoeciiiiiiiiiiieeeeeeeeeeeecieeeees 39
Blood Bank of Delmarva, INC. .....cccceeeeeeeiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeessssnnnnnes 38
Bob Johnsons Computer Stuff, INC .........ccooovvrrveviiiiiiiiiieeeeee e 38
SUbUrban Propane, LP .........oiiiiiiiiiieeeeeeeeeeeeeeeeeevereeeeeeeeeeeeeeeesesasssannnnnns 36
Mitten & WINTEIS, CPA ...t e e e e e e e e e e e e e aaa e 35
Dover Family ChirOPracCltiC .........uuueuiiiiiieiiiiiiiieiiiiiiccceeeeee e e 27
McKinney’s Towing & ROAA SEIVICE .......ccooovvvvevvviviiiiiiieeeeeeeeeeeeeeeeeeevvrens 26
1.8, BUItON & CO., INC....coooeiiiieeeeeeeeeeee et eeeeeeeeeeeeeeennnnnnenees 25
Merle Norman COSIMETICS .......ccccuiiiiiiiiiieeeee et e e e e e e e e e ennanaaaees 25
Lighthouse CONSEIUCTION..........cuviiiiiiiieeeiiiiiieeeeeeeeeeeeee e 23
KN SIGIL CO. oorvriiiiiieeiieeieeeeeeeeeeeerrteeeeee e e eeeeeeeeeeeve s aeeeeeeeeeeessessessssssnnsannnnns 22
PR Delaware LLC ........coooiiiiiiieeieeiceeeeeee e eeeeeeeeeevevaeeeeeeeeeeeeeeessesssssnnnnnnnnnns 22
Delaware Association of Realtors ......ccccciiiiiiieiciiiiiiiiieeee s 20
Beltone Hearing CeNteT ...........vuueiiiiiieiieeeeeeeeeeeeeeeeerieeeeeeeeeeeeeeeeeeaassaannes 19
PEOPIE’S PLACE ....uuiiieeeieeee ettt e e et ee et eee e e e e e eeeeeeeeeeeaabraaaanns 19
W.D. PresSley, INC. .ooiiiiiiiiiiiiiiiiiiiiiieeteeeee e e e eeeeeeeseitrreeeeeeeeeeseeesssssssnnsnsnssenees 19
First State Manufactured HOUSING ASSOC ......ccccccuviiiiiiiiieeeeeeeeeeeeeecceieenneeees 18
Keller Williams Realty Central Delaware...........ccccceveeeeeeeeeeeiiieiiireeeeennnennnnnnn. 17
Yencer BUIlders, INC. ..ot e e e e e e e e e e e e e e aannnnnees 15
Sleep INN and SUILES ..ooooiiiieeeeee et e e e e e e e e e e e enannaaees
Diamond State Pest Control, LLC...............ccouvvvvvunnne.

State Far Insurance - Bennett Ins. Agency Inc. ........

The Kritter Sitter, LLC ...ttt e e e e e e e e e e e e aananeees
Westover Companies - Lake CIub APLS ....oooieeeiiiiiiiieiieeeeeeee s
Affinity Energy Management.........cccceeeeeeeieieieeeeeiciiiiieeeeeeeeeeeeeeeeeeeeennenennneens
Pinnacle Rehabilitation & Health Center ...........ccccoovvviieeeiiiiiiieeeeccccenenes 10
ShureLine E1eCtriCal.........ccoooiiiiiiiiiiiiiieeieeeeeeeeeccecitrrreee e e e e e e e e e e e saaasaeeeees 9
ADT COIMIMETCIAL ...cooiiiiiiiiieeeecccieieeeeee e e e e eeeeeeeeeecrtrreeeeeeeeeeeeeeeeeeeeennnnssssserees 8
Delaware Health Information Network............ccccoooiiiiiiiiieiiii s 8
Delaware PUDIiC Media ........cccccoiiiiiiiiiieieeee e e e e e e e e e e nannnneeees 8
Yogi Bear’s Jellystone Park at Delaware Beaches..........cccceeeeeecvieeeeeccveeeeennn. 8
American Legion Post 14 & Station 64 ............cccccciiiiiiiiiieeeeeeeeeeeeceecireeeees 7
HAASS’ Family BULCRET SHOD.....uuiiiiiieeiiiiiiiieeeeeeeerceeeeeeeeeeeeeeeeeeeevevanaes 7
Law Offices of Bonnie M. BENSON .....ccciiiiiiiiieieeeciiiiiieeeeeeeeeeeeeeeeeeeeneesesnnseeees 7
Wattay AcCounting - SIMYTINA .......c.c.ceeieeeiiiiieieiiiieee e eeiree e eerree e e e svreeeeeaes 7
LIDEITY TaX SEIVICES...cciiiiiiieeciieeeeeeeee e e ee ettt e e e e e e e e e e e eeeee e nnnssssasaeees 6
Shore United Bank - CaAmAeN...........ceeeiieieeieeeeeeeccciiiiieeeeeeeeeeeeeeeeeeeeennnssssseeees 6
Representative Lyndon D. YEariCK .......cccccovivviiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeveveenn 6
1230 ) -G § s USSPt 5
KRM Development COrporation .......cccccceeeeeeeeeeeiiiiiiiiiiiieeeeeee e eeeeeeccecnvvveeeees
RENEWAl DY ANAETSOIN........cooiieiieiiiiiiiieieeeeeeeeeeeeeeereeeerrraeeeeeeeeeseeseesesssssssnnnnnnes
ACHIV PeSt SOIULION ...cciiiiiiieeee et aaaer e

All States Construction Company, Inc
DEMEQC ...t cieeciieeeeeeeteeerreeeeeeeesvaeesvaeeessaeeensneeenns
People Ready

Alpine and Rafetto OrthodontiCs .....ccooeeeeeeiiiiiiieiieiccccceeeee e
Benchmark BUILAETS........cooooiiiiiiiiiiiieeeeee ettt e e e e e e e eeeee e ennnnnaaeees
Campus Community SChO0OL ...
Five Star HOME FOOUS.......ccccciiiiiiteeeeee e e et e e e e e e e e e e e e e e nnnnesnnnaeees
Miller’s Roofing & Coatings, LLC .......ccccooeeiiiiiiieiiieiicceeeeeeeeeeeeeeeeeeeeveeneaeaens
Snow’s Painting Service, LLC ...t eeeeeeeeeeeecnneanaeeees
The Center at Eden Hill..........cccooiiiiiiiiiiiieeeeeeeeeee e navaneaeees
The HOUSE Of COffl .oooiiiiiiiiieeeee e e neanae e
Camden Wyoming ROtary CIUD .......ccccoeeeiiiiiiiiiiieeeeecceceeeee e
Capriotti’s Of DOVEL, INC. ...t e e e e e e e e e e e nnaaaeeeees 2
Cooperative Credit UniOn ASSOC ....uuiiieeiiieiiieeeieeeieeirticeeeeeeeeeeeeeeeeeeerressrnnaane 2
Delaware Prosperity PartnerShip ..o 2
Fly High Cheer and TUMDBIE ...........uiiiiiiieieeeiieeeeeeeeeeceeeeee e e e e eeeeeeeeeae e 2
HOLIAAY INN EXPIESS cooiiiiiiiieeeeiciiiiiiiiieeeeeeeeeeeeeeeeeeeeiessrssreeeeesaaaeeseessesssssssnssssssesees 2
Schlosser & Associates Mechanical Contractors........cccccceveeeeeeeecccccnninnnenes 2
The Sherwin-Williams COMPAILY .....uuueeeeeeieeriieeeieieeeeiiiiieeeeeeeeeeeeeeeeeeeereessennnnnnns 2
ATTOW SANILATY SEIVICE .....uuviiiiiieiiiiiei ettt ettt eeecree e e etre e e e e sare e e e e e avaeeeeeaes 1
DOVEr SPOUSES’ CIUD ...cooiiieeee ettt e e e e e e e e e e e annaaaaaaeees 1
BEUNILY SOIUBIOIIS .ovvuiiiiiieiiiiiieeeeeeetcceeee ettt e e e e e e e e e eeeeeeesssaasaaaaanes 1
EUPNOTIC HETIDAIS ... ciiiieiiiiiieeeeeeeeeceeeee e ettt eeeeeeeeeeeeeeeeessessssssnnnnnnns 1
HOOK PR & MAarKeting .....cccvieiiieiiiieiccciieeeeeccieeeceeiree e eevtree e s e sreee e e s nvaaeaeeaes 1
Lisa Pearson, Realtor - Diamond State Realty... 1
Premier Staffing Solutions.......cccceeeveeeeeeeeeiiiiiiniienneennnn. 1
THIIVEWOIKS - DOVET ..cciiiiiieetiiittteeee e e e e e e e e ee e e evrrr e e e e e e e e e e e e e eeeessnnnsnnsssnnneens 1
New Members
Absolutely Flawless Women Inc. MACFAB LLC

19845 Lowe’s Crossing Road .
Millsboro, DE 19966  410-845-6930 1071 Alley Mill Road
Smyrna, DE 19977 302-220-0456
Double D Tap House LLC
Ms. Gina Havens
137 Jerome Dr Suite 130

Dover, DE 19901 302-229-9818 The Perfect Box LLC
Ms.Asia Green
Dover Public Library Dover, DE 19901 913-547-4011

Ms.Karen DeMarco
35 Loockerman Plaza
Dover, DE 19901 302-736-7030

th ; 1t Tomeka’s Homestyle Eatery
Heather Tatum, Realtor
Mrs. Heather Tatum Mrs. Tomeka Crawford

1671 S. State Street 756 S Little Creek Rd
Dover, DE 19901 302-943-5931 Dover, DE 19901 302-399-7640

Coffee On Us!

Sponsored by
La Baguette & Catering

The Central Delaware Chamber of
Commerce would love to connect
you with something delicious! The
photograph on our front page head-
er changes each month, depicting
picturesque and unique locations
right here in Central Delaware.
These photos are the subject of our
monthly “Coffee On Us” contest. If
you recognize the location of the
header picture on our front page,
be the first to CALL the CDCC Of-
fice (302-734-7513) with the correct
answer and you will win a $10 gift
card to:

La Baguette Bakery
& Catering

You’ll also see your picture and your
company name on our Facebook
page - and, of course, you’ll win
bragging rights for the month!

The winner of the March “Coffee on
Us” contest was Heather Cregar, of the
Delaware State News, who correctly
named Constitution Park on the corner
of North and State Streets in down-
town Dover. Congratulations and way
to go! Thanks for playing our game!!!

***Please note that the same person is qualified to win the

Coffee on Us Contest only twice per calendar year. ***
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FUT DIGITAL
MARKETING
10 WORK

FOR YOUR

BUSINESS

We offer our clients cutting-edge technology and
platforms, along with the expertise of a national agency.
Plus, we're located right here on Delmarva.

Email us to schedule a FREE
Consultation and Digital Audit.

We offer these digital marketing
options:
* Website construction
* Display ads on our websites
e Targeted email campaigns
* Programmatic display ads
* Device ID Targeting/Geo-fencing \
e Sponsored Content G A L A \ Y ] 1 0
* Local SEQ | ~
« Customized SEO and SEM N—
campaigns
mvalania@newszap.com

We can help you grow
galaxyl110.com

your husiness.
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©BUSINESS CARD BULLETIN BOARDS

Add your business card to the bulletin board! 741-8297 - cnmmumtypages@newszap com

L
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CLEAN S p Now Serving: ‘§ /7:
CUSTODIAL SERVICES NGRS

* Sussex County
Call Alvin Today! * New Castle County

302-650-2755
‘ YOUR PRO SPECIALIST FOR:

Commercial Business ¢ Industrial Business
On-Site Training Services

Fal 3

ngd Cremudoriam, Ing

Funemn Direcior
29 5. Main 5t. « Smyrna
{302) 653-8816 « www.fariesfuneralhomes.com

CALL FOR YOUR FREE ESTIMATE{NOW!

888-323-8090

allamericangutterprotection.com

PO Box 10404 * Wilmington, DE 19850

Estzblished 1831 « Delzware's Qldest Funeral Establishment 'Y Cleansweepalvin@gmail.com
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Care. Comfort. - 9 100%
; - Tellen’s Samsage Howse
Compassion. £ T f UK GUARANTEE
o DuPont Hwy. & Black Diamond Road ﬂ“"’" EXPERTS
- « Straightforward Pricin el
%: smvrna’ DE ::3? . Weguse Floor Saversg .Spec1.allzn.1g

in residential

Senior Helpers offers personalized
in-home care, professional caregivers
and peace of mind for your family.

All at a moment's nofice. SENIOR * 2 Year Warranty on all Repairs Aleatrftel
(302) 674-2234 "H"'el ers BREAKFAST & LUNCH S « Safety and Service Plans Available service
www.seniorhelpers. p EAT IN « TAKE OUT SO | - We will Respect your Time and Home since 1978
I
All rights reserved. Senior Helpers locations are independently owned and operated. Open 4am - Noon Mon-Sat 2000 ey .
© 2012 $H Franchising, LIC. ~Closed Sunday~ * 621 W. Division St., Bldg. 105, Dover, DE 1990 « www.towleselectric.com
N - » 1 - L ‘ - T 1 L] ] . F -\..
L . . L 5 . % s il
h‘ ; h A & ‘j 4 5 : A . - . A 1 LY > F. \ ‘. ‘f 4

Local Business,
Veferan Owned...
Meeting all of
YOUR IT needs!

VOIP * Disaster Recovery
IT Consulting * Web Services
Domains * Threat Assessments
And Much More...

Now OPEN!
All Private Rooms
lterson f
hwarlz
140 Grecn'.rct Drive
Dowvar, DE 19904

wor paulatutaredical dam

fhen 0% 6723400 S 302 672 5800 g

- E-Mail: tgarcial 238 aol.com " + W P e gl feved o reabidturve conn
The CI°“d Geeks d Theresa qucla.' REALTOR Website: www.lgarciahomes.com - + Biut et 10%m mssfrzg ity ks dnd Lonta
(Ratinad LISAF) ABR » Stien gow Tal Frhent bated m Josr rreh hoasdal
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302-672-0601 \\155 S. Bradford St., Dover DE \\ sales@thecloudgeeks.com B

Sinca 1560

SECUITY { . SHAKLEE @)
INmuM "r Professional & Technical Services: . . .
: 302.744.9875 Construction - Construction Management | Helping Families Live
ww.sBcurityinstrument.com ) o Civil Engineering - Civil Site Design A Healthy Life and A Healthy Lifestyle
RESIDENTIAL & COMMERCIAL T "{ mouniumconsulimg.nei Stormwater Management Design Al - g Sol -
« SECURITY SYSTEMS « SYSTEM .JEFF:,. o] 24 Hour Monitoring Land Survey Services: Erosion & Sediment Control Plans a Alterna ‘i" e Solutions
- DIGITAL VIDEQ RECORDING - FIRE ALARMS () Lisned - ALTA Surveys - Residential Surveys Project Management & Oversight MaryLois Barnas, PNA
*CLOSED CIRCUIT VIDEQ - LAN & INTERNET SOLUTIONS Pl Apprned - Construction Stakeout - As-Builts CADD Design - Utility Plans ' mibarnas@comcast.net
« ACCESS CONTROL + SPRINKLER SUPERVISIO Central Stafion - Flood Elevation Certificates Electrical Services http://AlternativeSolutions.myshaklee.com
Traditional Quality - Advanced Technarogy - Topographic Survey & Mapping > @ \ 302-388-3332 /
LEWES 645-2212 DOVER 674-2261 - Aerial Target Control - Survey Control aRn
. E LY . ‘. ' ' r r - | Rl 70 ¢

- i . - -
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For over 100 years,
Torbert Funeral Chapels
has made community service,

® PRESSURE WASHING|

Pruning * Lawn Care » Mulching CIMR"E S #M@

Specializing in professional integrity and
Tree Work = Free Eshmaleggmm AH. HOME ﬂafhrﬁalﬁq Pen‘lgqe.'.'ng high ethical standards a tradition,
fy EE and Hot Wafer Heater
nEA" MA" KI" _.'. '-.'- \ A v EEFA'RS Reph;cem Enr 'QEBERT
Owner/Operator : FUNERAL
Licensed and Insured : WINDOWS AND FLOOR WORK CHAPELS

Eﬂll;:gﬁi’}ﬂgﬁzﬁéggdﬂﬂ La ndm::aEe andﬁmnework SENIOR mscoums O R N3 g TN (eI Brodford & Reed Sireet ond 1145 £, Lebanan Road - Dover
e A new Y orberfuneral.com
Email; aaaalarﬂmpa@vahmmm .__.____- chl}_rj :;fvﬂ ngf{"e:ﬂ Wl f ’jpﬁg] H‘% E}:{hﬁﬂ‘} 1 ;31_;;;1 '

mqs —outdpor Living

!-. . g "

High Efﬁciency * Heat Pumps & AC Systems
All Types of Duct Work * High-Efficiency Gas Furnace
Tankless Water Heater

FREE ESTIMATES

on new & replacement systems

SANIE DAY SERVICE AVAILABLE
Financing Available

A Randazzo
Family Restaurant...
“Contimuing the Tradition™
= Pizza = Pasta Entrees = Subs
* Wings & Maore!
Open & Days A Week * Mon thru Sat
10:30 AM - 10:00 PM * Closed Sunday

1491 Frederlca Hd . Frederlca

‘Pirza & ‘Pasta

The Right Way...Or No Way
www. aquualltyhvacde com 302-697-1475
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