
Wednesday
February 22nd 

5pm-7pm

Please join us at our next 
Sunset Business Mixer 
at Living Great Medical 

Associates
1027 S. Bradford St

Dover
There will be complimentary hors 

d’oeuvres, drinks, great door prizes, 
and the Member of the Month will be 
selected for special promotion of their 
company. Come network and have a 
great time with the Central Delaware 
Chamber of Commerce! 

The monthly Sunset Business Mix-
er allows members and guests to net-
work while meeting business owners 
and representatives from other com-
panies. Don’t forget your business 
cards – they provide a great way to ex-
change information with one another 
and to participate in our door prizes!

If you plan to attend, please RSVP 
at the CDCC office at 734-7513 or 
email us at adminassistant@cdcc.net. 
You can also sign up through our web-
site at www.cdcc.net and click on the 
Event Calendar date February 22nd. 
There is no fee to attend and feel free 
to bring guests!
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Delaware’s only Young  
Professionals Conference aims 

to generate business tools
You’re invited to attend The 

Young Professionals Conference 
on February 16th, which will 
provide an educational forum 
for all that are looking to grow 
both personally & professional-
ly. Attendees will hear from key-
note speakers Scott Kammerer, 
President of SoDel Concepts, 
Stephanie Preece with Del-One 
Federal Credit Union, and Tiffa-
ny Rubin, Chief of Happiness of 
Nurse Next Door. Attendees will 
have an opportunity to learn from 
3 of the 9 seminars pertaining to 
Professional Development, Per-
sonal Development, and Small 
Business Entrepreneurism. “You 
don’t want to miss this event.” 
CDCC’s Executive Assistant and 
Director of Special Events Cris-
tal Brenneman expressed. “All 
are welcome to attend, whether 
you’re a student looking to gain 
relevant information pertaining 
to your business degree, a young 

professional just starting your 
career, or a seasoned business 
professional looking to switch 
careers or just grow personally 
and professionally. We are so ex-
cited for the seminars this year. 
Attendees are going to leave the 
Young Professional’s Conference 
with tools they will definitely 
take back to the office.”There 
will also be a Vendor Fair for you 
to meet local businesses and see 
what they have to offer. The event 
runs from 11am-5pm with a cock-
tail party to follow at the Lobby 
Bar located inside Dover Downs® 
Casino & Hotel. Cost to attend 
is $100 for business professionals 
and $45 for students with a pho-
to ID. Three sessions and lunch 
are included. Those who wish to 
join us for lunch only may attend 
for $40. Call the Central Delaware 
Chamber of Commerce at (302) 
734-7513 or visit www.cdcc.net to 
register. 
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Introducing the CDCC Cornerstone Members: 

 Energy/Utility Banking 

Car Dealership Manufacturing 
Insurance Real Estate 

Casino/Entertainment 

What is the Value 
of the Chamber? 

That seems like a simple ques-
tion, but is it?   The Chamber is 
different things to different busi-
nesses.   For some, we are the con-
nection to other businesses.    For 
others we make marketing their 
business easy and cost effective.  
And for others we provide informa-
tion and education that helps them 
run their businesses more efficient-
ly.    However, there is one value we 
provide for all businesses:   we are 
your legislative protection and your 
legislative voice!

That brings us to the next ques-
tion:  why is having legislative pro-
tection or a legislative voice import-
ant to you as a business owner or 
manager of a business?  Let’s start 
with a couple issues:  Minimum 
Wage:  how would an increase in 
Minimum Wage effect your busi-
ness operations?   If you don’t think 
it will, think again.   An increase in 
Minimum Wage will increase your 
expenses across the board: unem-
ployment insurance and workers’ 
compensation insurance are tied to 
the wages you pay out.    How about 
Worker’s Compensation increases?  
Do you want to see increases to 
that expense line in your budget?   
Or how about new taxes, or increas-
es in business license fees?  

The CDCC has worked diligent-
ly for the past 6 years on these is-
sues.   We have attended meetings.   
We have written letters.   We have 
served on committees.  We have tes-

tified at legislative hearings.   We 
do all this because you can’t.   As 
business owners and managers, you 
don’t have time to be at legislative 
hall; you are running your business. 
So WE do it!   And, we have been 
successful.   We were very instru-
mental in the State not implement-
ing another increase in Minimum 
Wage last year.   We were also in-
strumental in getting the State to 
review the way Worker’s Compen-
sation was tracked and reviewed 
in the State which resulted in a re-
duction in Worker’s Compensation 
rates.    We have fought for years 
to keep new taxes and increases in 
your business fees from happening.   
Literally hundreds of hours a year 
are put into protecting and repre-
senting you legislatively.    

We do all this, because it is part of 
our promise to you, our Members:  
To serve you and help your business 
grow. 

So, for some we are their net-
working connection, for others we 
are their marketing vehicle, and for 
others we are their educational pro-
vider, but for ALL OF YOU, we are 
your legislative voice!   

If you ever question why you 
should be a member or if you hear 
someone ask why they should be a 
member please remember this, the 
CDCC is the leading resource ES-
SENTIAL to business growth in 
Central Delaware.  We are the value 
you can always count on!!!      

The Military Affaire
will take place at 

the Landings at Dover Air Force on 
Wednesday, February 8th
from 5:30 pm - 7:30 pm. 

See you there!
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Your Ribbon Cutting Ceremony offers an opportunity to meet key leaders in the community & get acquainted with your 
neighbors & fellow Chamber Members. Ribbon Cutting Ceremonies are a good way to promote your business when you 
celebrate a grand opening, move to a new location, your business has changed ownership or is under new management, 

you have undergone a major renovation, or you simply want to celebrate your membership with the CDCC.   

Who is invited? 
 Local newspapers (Invited by The CDCC) 
 Local public officials (Invited by The CDCC) 
 Chamber Members (Invited by The CDCC) 
 Your clientele  
 Neighboring businesses 
 Friends and family 

The Chamber will provide the following:  
 Broadcast email invite to the CDCC Membership 
 Mentions in the CDCC ENews 
 Media Invite 
 Post event press release 
 Large scissors and red ribbon 
 Camera to take photos and go Facebook Live  

What you will need: 
 We recommend you provide light refreshments for attendees 

How long should a ribbon cutting ceremony last? 
 10 minutes to 1 hour, depending on how elaborate you want yours to be. 

How can I promote my business to attendees at the ceremony? 
             Drawings/door prizes 
             Certificates or coupons 
             Giveaways: Promotional material 
             Collateral materials: cards, brochures, flyers 

 

 
CDCC  
Ribbon Cuttings  

Give Heather Patosky a call at the CDCC Office at (302) 734-7513  
or email hpatosky@cdcc.net to schedule your ribbon cutting ceremony! 

*If you need to schedule a ground breaking ceremony, contact Heather as well 

*We ask that you designate one person to  
do a 30-45 second elevator speech during  

your ceremony, which will be aired  
Facebook Live. These have been receiving  

on average over 2,000 views!  

Spring is a Great Time of Year to Celebrate Your Business
with a CDCC Ribbon Cutting... Schedule Yours Today!
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Red Queen Tattoo
The Central Delaware Chamber 

of Commerce (CDCC) joined Red 
Queen Tattoo for a ribbon cutting 
ceremony to celebrate their grand 
opening in Dover and their mem-
bership with the CDCC. 

Red Queen has been in the mak-
ing for over four years. Michelle 
Porter and her husband Brian 
were ecstatic to open their doors 
in September of this year. “I want-
ed Red Queen Tattoo to have a fe-
male friendly environment where 
the women who walked into our 
facility felt welcomed and com-
fortable.” Michelle stated, “We 
tattoo male and female clients but 
we want women to feel like Red 
Queen is their shop by providing 
private rooms.” The shop is Al-
ice in Wonderland themed, which 
gives a fun and unique feel.

 “My husband’s philosophy is 
that clients shouldn't spend an 
arm or a leg to get tattooed.” Mi-
chelle expressed, “He wants our 
tattoos to be affordable and of 
great quality.”

Red Queen Tattoo is located 
at 3966 N. DuPont Hwy. #2 Dover, 
DE. 19901. Give them a call today 
at 302-744-8958 for more informa-
tion!
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February 
Thursday, February 2nd  
 Kent County is Open For Business   
 8:30am-10am, Kent County Levy Court 
Thursday, February 2nd
 Leadership Central Delaware  
 8am-5pm, Government 
Tuesday, February 7th  
	 Innovative	Initiative		
 8:30am, Faw Casson 
Wednesday, February 8th  
	 Military	Affaire		
 5:30pm-7:30pm, The Landings, DAFB 
Wednesday, February 8th  
	 Coffee	Coaching		
 8am-9am, CDCC Board Room 
Thursday, February 9th  
	 Membership	Orientation		
 8am-9am, CDCC Board Room 
Tuesday, February 14th  
	 CDCC	Board	Meeting		
	 7:30am,	Dover	Downs	Festival	Buffet	
Tuesday, February 14th  
	 Marketing	Committee	Meeting		
 9am, CDCC Board Room 
Thursday, February 16th  
	 Young	Professionals	Conference		
 11am-5pm, Dover Downs 
Monday, February 20th  
	 President’s	Day		 Office	Closed	
Tuesday, February 21st  
	 LCD	Steering	Committee	Meeting		
 12 Noon, CDCC Board Room 
Wednesday, February 22nd  
	 Ambassador	Meeting		
	 4:30pm,	Living	Great	Medical	Associates
Wednesday, February 22nd  
 Sunset Business Mixer  
	 5pm-7pm,	Living	Great	Medical	Associates

Calendar of Events
March
Thursday,	March	2nd	
 Kent County is Open For Business  
 8:30am-10am, Kent County Levy Court
Thursday,	March	2nd	
 Leadership Central Delaware 
	 8am-5pm,	Criminal	Justice
Monday,	March	6th	
	 Executive	Committee	Meeting	
	 8am-10am,	CDCC	Office
Tuesday,	March	7th	
	 Innovative	Initiative		
 8:30am, Faw Casson
Wednesday,	March	8th	
	 Coffee	Coaching	
 8am-9am, CDCC Board Room
Wednesday,	March	8th	
	 LCD	Class	of	2017	Invitational	
 5:00-7:00pm, Dover Downs Lobby Bar
Thursday,	March	9th	
	 Member	Orientation	
 8:30-10am, CDCC Board Room
Tuesday,	March	14th	
	 CDCC	Board	Meeting	
	 7:30am,	Dover	Downs	Festival	Buffet
Tuesday,	March	14th	
	 Marketing	Committee	Meeting	
 9am, CDCC Board Room
Tuesday,	March	21st	
	 LCD	Steering	Committee	Meeting	
 12 Noon, CDCC Board Room
Wednesday,	March	22	
	 Legislative	Luncheon	
 11:30am-1:30pm, Dover Downs
Wednesday,	March	29th	
	 Ambassador	Meeting	
 4:30pm, Johnny Janosik
Wednesday,	March	29th	
 Sunset Business Mixer, 
 5pm-7pm, Johnny Janosik

Thank You for Your Renewal!
NAME OF COMPANY ........................................................................................... # OF YEARS
Associates International, Inc. ................................................................................................... 45
Capitol Cleaners & Launderers, Inc. ....................................................................................... 44
Blood Bank of Delmarva, Inc. ................................................................................................... 33
Ronald B. Outten ......................................................................................................................... 30
512th Airlift Wing ......................................................................................................................... 27
McGinnis Commercial Real Estate Co. .................................................................................. 27
Diamond State Party Rental..................................................................................................... 26
Paul Edwards Carpet .................................................................................................................. 26
Orthodontics on Silver Lake, PA .............................................................................................. 23
Regulatory Insurance Services, Inc. ........................................................................................ 23
Smyrna School District .............................................................................................................. 23
Vepco Park, Inc. ............................................................................................................................ 23
Quality Builders, Inc. .................................................................................................................. 22
Atlantic Concrete Co., Inc. ........................................................................................................ 21
Delaware Brick Co. ...................................................................................................................... 21
Harrington Raceway & Casino, Inc. ........................................................................................ 21
Town of Smyrna ........................................................................................................................... 21
Bancroft Construction Company ............................................................................................. 16
Cadia Rehabiliation Capitol ...................................................................................................... 14
Delaware Breast Cancer Coalition, Inc. .................................................................................. 13
Orkin, Inc. ...................................................................................................................................... 12
Servpro of Dover/Middletown ................................................................................................... 12
Telepahty Networks, LLC ............................................................................................................ 9
Alzheimer's Association - Smyrna .............................................................................................. 8
Chick-fil-A of North Dover ........................................................................................................... 7
Dover Tents & Events .................................................................................................................. 7
Best Western Galaxy Inn .............................................................................................................. 6
Westside Family Healthcare ........................................................................................................ 5
Aflac Mid Atlantic Region Team Sack ...................................................................................... 4
All Smiles Family & Cosmetic Dentistry .................................................................................. 4
Comfort Keepers ............................................................................................................................ 4
Cowboy Up Saloon, Inc. ............................................................................................................... 4
KCI Technologies, Inc. .................................................................................................................. 4
Parke Green Galleries ................................................................................................................... 3
Dover International Speedway ................................................................................................... 2
Affordable Business Systems ...................................................................................................... 1
American Cancer Society ............................................................................................................. 1
BDK Inc., I.T. Services .................................................................................................................. 1
Pie Five Pizza Co. ........................................................................................................................... 1
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CDCC Excellence in Business Awards 
Nomination Form for Large Employer of the Year

Company Size – 51+ employees
Member of the Central Delaware Chamber of Commerce for at least two years

For a listing of CDCC Members eligible in this category view the included list or visit the Excellence in Business Awards page at www.cdcc.net.

Awards will be presented at the Awards for Excellence Dinner 
on Thursday, June 22, 2017 at Dover Downs® Hotel & Casino

Name of Candidate/Business: ______________________________________________________________________

Address: _______________________________________________________________________________________

What impact has this candidate had on the overall community that makes the business worthy of this award?

Deadline for Nominations is February 23, 2017. 
(Please submit one nomination per category.)

Return this form to the CDCC office at 435 N. DuPont Hwy, Dover, DE 19901, 
adminassistant@cdcc.net, or fax 302-678-0189.

***Optional***   
Name of Nominator: _____________________________________________________________________________
Contact Information: (in case there are questions from the committee)

Telephone Number: _______________________________     Email Address: ________________________________

Nominate a Chamber Business
for the Excellence in Business Awards

It’s time to acknowledge excep-
tional individuals and corporations 
that have been successful in their 
business and who have made an 
impact on our community! The Ex-
cellence in Business Awards mean 
even more because the nominees 
are selected and voted on by their 
fellow CDCC members!

Chamber Members can nom-
inate a business by filling out the 
forms you will receive by mail 

during the first week of February or 
by visiting the Excellence in Busi-
ness Awards page at www.cdcc.net. 
Not sure if the individual or busi-
ness you want to nominate is one of 
the 1000 Central Delaware Cham-
ber of Commerce Members or how 
many employees they have? To as-
sist you with your selection, quick 
links to lists of Chamber members 
with up to 50 employees or 51+ em-
ployees will be available on the Ex-

cellence in Business Awards page. 
The list will also be included with 
the nomination forms in the Febru-
ary mailing.

Nominations will be accepted 
through February 23, 2017. So don’t 
wait! Nominate a business that 
best exemplifies the two award cat-
egories: Small Business of the Year 
and Large Employer of the Year.

The Excellence in Business 
Awards Committee, made up of 

previous award winners, will review 
all the nominations. Three CDCC 
members will be selected in each 
of the two categories and submit-
ted by ballot to be voted on by the 
CDCC Membership.

All of the candidates will be hon-
ored and the winner announced at 
the Awards for Excellence Dinner 
on June 22, 2017 at Dover Downs® 
Hotel & Casino in the Rollins Cen-
ter.



Liquid Alchemy Beverag-
es (LAB) is the brain child of 
Terri Sorantino and Dr Jeffrey 
Cheskin, and was established in 
2012. After discovering mead in 
a small cafe in Portland, Maine 
in early 2012, Sorantino and 
Cheskin embarked on a home-
brewing adventure! They re-
turned to Delaware only to find 
one plain bottle of mead on the 
shelves of the local Delaware li-
quor stores. After many, many 
(over 100) homebrewing exper-
iments over a 3 year time peri-
od, the pair finally learned how 
to craft a nicely refined product. 
With the support of family and 
friends, they began searching for 
commercial real estate in 2015. 
The two purchased property on 
Brookside Drive in Wilmington 
in 2015 and then rehabilitated 
an old roofing building over a 16 
month laborious process. Final-
ly, in the summer of 2016, they 
were ready to invite the public 
into their new venture and after 
a few soft openings, they opened 
their doors to the Delaware and 
New Castle County as their first 
and only winery.

Around their 8 week birthday, 
Liquid Alchemy Beverages ac-
complished 2 huge milestones. 
First, was their grand opening in 
September, which brought nearly 
500 people through the doors. In 
August, Sorantino and Cheskin 
entered a professional wine com-
petition (the prestigious Texas 
Cup Competition) and their 3 
entries won a Silver medal (Cos-
mo-Naughty) and 2 Gold medals 
(Thai-GRR and Pucker-up-Ba-

by) with Thai-GRR winning 
Grand Champion - Best in Show.

Liquid Alchemy Beverages is 
Delaware’s first and only craft-
mead and craft-cider producer 
and seller. They specialize in lo-
cally sourced, hand crafted, hon-
ey-based wines and ciders and 
strive to use only the best raw 
ingredients. LAB is so excited 
to introduce Delaware and the 
Tri-State area to this new (but 
historically ancient) beverage.   
Mead (honey wine) dates back 
to the 5th century and has been 
used for ceremonies, weddings, 
and honeymoons. Where do you 
think the “honey” in “honey-
moon” comes from?

LAB’s location at 28 Brookside 
Drive in Southern Wilmington 
currently serves 9 various flavors 

and one special seasonal flavor. 
They introduced their hard cider 
on November 18th and the first 
winter seasonal on December 
2nd, 2016. LAB is open weekly on 
Fridays from 3-9pm, Saturdays 
from noon-9pm, and Sundays 
from noon-5pm, and by special 
event or permission during other 

hours, by arrangement.
Contact Terri or Jeffrey at 302-

438-0252 or stop by Liquid Alche-
my Beverages any weekend for 
tours and or tastings. Visit www.
liquidalchemybeverages.com for 
more information!

“We guarantee your experi-
ence will be wonderful!”

February 12th 
(12 noon - 5 pm)  

& 18th  
(12 noon - 9 pm) 

 Girl Scout Cookie Pairings 

Come out and see what we 
are pairing with our meads 

and ciders.  

Drink, dip, enjoy!  

Buy several boxes to take 
home and experiment with 

your own pairing.
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New Member Spotlight

Liquid Alchemy Beverages 
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February 16th, 2017 • 11am-5pm  
Dover Downs® Hotel & Casino 

REGISTRATION NOW OPEN 
 www.cdcc.net/youngprofconf or call 302-734-7513 

Cost 
Business Professionals- $100 • Students (ID required)- $45 

(Includes: attendance to all sessions, lunch & cocktail party) 
Lunch Only- $40 

Vendor Information 
Vendor show will run from 11:00am-2:00pm during event registration, lunch & keynote speak-

er .  
Looking to market directly to the young professional?  

This is where you want to be! 

Limited space! Sign up today! 

Cost: $100 
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LCD Class of 2017 - Getting the INSIDE Story
By: Heather Pleasants, 
Director LCD 

 
Amidst the “fake news” sto-

ries circling the internet, a new 
President with a preference for 
Twitter, and more media outlets 
available to the public than ever 
before, the LCD Class of 2017 
entered into the dynamic, and 
ever changing world of Media for 
COMMUNICATIONS & MEDIA 
DAY as they explored the worlds 
of print, broadcast and digital 
media. 

They started the day with our 
hosts of the program day, THE 
DELAWARE STATE NEWS – and, 
with our marvelous co-chairs 
Andy West, Editor of the DELA-
WARE STATE NEWS, and Teresa 
Connor, renowned military and 
civilian journalist. 

The Class was given a tour and 
presentations by the staff at the 
Delaware State News, as well as 
a tour of the Delaware Printing 
Company printing presses to ac-
tually see how newspapers are 
not just edited but also printed 
and paginated.  

The Class then was given the 
opportunity to participate in a 
“Reporting Exercise” which in-
cluded a breaking news story and 
a full press conference complete 
with law enforcement officials 
and witnesses.  As part of the ex-
ercise the class then had to write 
their own news story, and report 
it live on air as news anchors! 
Their “live on the air reporting” 
was courtesy of Poly Tech High 
School which was the LCD Class-
es next stop.   

They were given the opportu-
nity to tour the state-of-the-art 
news studio used by Poly Tech to 
train their students for real world 
reporting.   The students of Poly 
Tech actually filmed the LCD 
Class as they reported their new 
news story live!  

The afternoon session of the 
day was devoted to getting into 
the real, “who, what, where and 
why” of news stories.  And who 
better to learn this from than a 
panel of experts that work in this 
world every day.   Craig Anderson 
, Reporter, DE State News, Mark 
Hoffman, Communications Di-
rector, Dover Police Department, 
plus our chairs for the day, Te-
resa Connor and Andy West and 
discussed with the class the dire 
need for accuracy and truth in 
the world of reporting the news.      

To put what the panel had 

talked with them about into prac-
tice, the LCD Class ended their 
day with an “eye-opening” look at 
what is suitable to print in Andy 
West’s presentation, “YOU BE 
THE EDITOR– Would you Print 
or Air this?”  Images and stories 
were presented and discussed 
and the class was asked to have 
an open discussion on whether 
they would print or air the mate-
rial.   Both Andy West and Tere-
sa Connor shared their insights, 
experiences and considerable 
knowledge to help the class un-
derstand the true ramifications 
of the power of the press. 

To say the least, the LCD Class 
of 2017 got the real scoop on com-
munications and media!!!  

The afternoon was devoted 
to getting into exactly “WHO/
WHAT/WHERE/WHY” consti-
tutes news:

ACCURACY & CREDIBILITY: 
The Effect of Digital/Social Me-
dia and began with an enlighten-
ing, and thought-provoking Panel 
discussion with Craig Anderson , 
Reporter, DE State News, Mark 
Hoffman, Communications Di-
rector, Dover Police Department, 
and  Teresa Connor and Andy 
West.  Leading a tour of the Delaware  Printing Company, is DPC General Manager, Tom Bugbee 

The LCD Class of 2017 in the State-of-the–Art News Studio at Poly Technical High School.
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        DELAWARE

Outdoor 
EXPO 

Hunting • Fishing • Outdoor Recreation

Presented by the Delaware State NewsPresented by the Delaware State NewsPresented by the Delaware State News

Saturday, March 11, 2017 
8 a.m. – 4 p.m.

Delaware State Fairgrounds 
Harrington

• Vendors 
• Demonstrations 
• Speakers 
• Food Trucks 
• Door Prizes 
• Giveaways 
• Family-friendly 
   Activities

For information on vendor space and sponsorships
contact us at dsnevents@newszap.com or 302-741-8200.

Rich King
Outdoors Columnist for 
the Delaware State News

Featuring...

TICKETS NOW AVAILABLE!
$5 each * Children 12 and under are FREE

Purchase tickets NOW on Eventbrite & get two additional door prize entries.  

For more information, visit us online at
www.DelawareOutdoorExpo.com or

www.facebook.com/DelawareOutdoorExpo
Search for “Delaware Outdoor Expo”

The LCD Class of 2017 in the State-of-the–Art News Studio at Poly Technical High School.
 

2017 Coffee Coaching  
Session 1 

Upcoming Sessions 

February 8: Customer Service Excellence  

March 8: Expo Booth Extravaganza  

April 12: Accessing Your Brand New CDCC Member Portal 

Coffee Coaching is an educational tool for CDCC Members.  
Within one hour, a participant of the Coffee Coaching Program can 

gain relevant information that is needed to help grow their business. 
Coffee Coaching is free for all CDCC Members and  

$25 for non-members. 

Sessions run from 8am-9am.  
Call the CDCC Office at (302) 734-7513 for more information  
about Coffee Coaching and to register. Follow us on Facebook  
and Twitter and visit the CDCC website to stay tuned for the 

Session 2 and Session 3 schedule.  

 

@CentralDelawareChamber www.cdcc.net @CDCC435 

It’s that time again… 

Candidates are being confirmed NOW! 

Watch your CDCC E-News to find out who is  
running! 

Be on the lookout for when voting opens & for 
these upcoming events: 

Official Honorary Mayor Debate 

Celebrity Guest Bartending 

The BIG Reveal 

EVERY VOTE COUNTS!! 

Visit www.cdcc.net to keep up with the latest news!  
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Pat Abel Training      
My mission is: To help organi-

zations bring out the best in their 
managers and employees.

In the 18 years I have been in the 
training and development business, 
I conducted hundreds of seminars 
and workshops for numerous or-
ganizations, both commercial and 
non-profit. The purpose of my work 
is always about getting people to 

New Governor, New President, New Year for the Economy
The CDCC along with Merrill 

Lynch of Dover presented busi-
ness leaders of Kent County with 
a “forecast” of what to expect for 
2017 during the 4th Annual Eco-
nomic Forecast Breakfast held on 
Wednesday, January 18, at Maple 
Dale Country Club.   

Presenters for the event were 
Chris Morris with Merrill Lynch, 
Delaware State Treasurer Ken Sim-
pler, and Dr. John Stapleford, Prin-
cipal for DECON First.

Chris Morris focused on the na-
tional perspective.   Morris’s theme 
is cautious optimism for 2017. 
There’s a new President in office, 
and slow economic growth is what’s 
expected because we ultimately 
aren’t sure what the first term will 
accomplish. There are 3 main eco-
nomic themes: Federal spending – 
infrastructure is the first one. The 
United States has underinvested in 
infrastructure. Roads are bad, train 
bridges need fixed, and this all has 
an impact on the economy. The sec-
ond one is individual taxes. “Con-
sumers are wary of spending,” Mor-
ris noted. “Consumer’s memories 
of the ’08 recession have not faded. 
There has been a massive shift with 
how people actually consume, which 
creates a massive shift in the econ-
omy as to how we consume.” Con-
sumers don’t have confidence right 
now but once these policies are in 

place, memories fade, spending will 
normalize, and the economy overall 
will improve. Lastly, the corporate 
tax side will also cause a shift. The 
House has a plan that calls for a tax 
called Border Adjustability. If you 
are an importer you get a tax and if 
you’re an exporter you get a credit. 
Trump isn’t in favor of this so there 
will be a lot of “back and forth” as 
his term progresses. These policies 
will either have a minimal benefit, 
about .3% per year, or it will have a 
massive benefit, an additional 10%. 
Morris closed by saying if confi-
dence improves, in a few years the 
US economy will get to about 2.5%-
3% GDP.

The next presenter was State 
Treasurer Ken Simpler, who fo-
cused on the State level. The State 
of Delaware’s spending is $10 bil-
lion, which is roughly 15% of Dela-
ware’s economy. Simpler took the 
number from Delaware’s total state 
spending and pulled Gross State 
Product while looking at it over 
Governor Markell’s term and found 
that Gross State Spending grew 
2.2% while there was a 2.3% growth 
in total state spending. The State 
of Delaware is expecting to face a 
$350 million shortfall. Simpler’s fix 
would be for a 70% increase in rev-
enue and a 30% decrease in spend-
ing. Furthermore, Simpler suggests 
that the State of Delaware restruc-

tures the revenue influx and create 
a spending discipline portfolio for 
all agencies, allowing these agencies 
to prioritize where they cut. “Cre-
ativity and energy are imperative in 
our organizations.” Simpler stated. 
“There are things that we can do 
as a people to get better that are 
non-partisan to make our financial 
engine run.”

Dr. John Stapleford discussed 
Kent County’s economy, and was 
proud to say that Central Delaware 
had a boost in manufacturing over 
the last 2-3 years. Dr. Stapleford 
discussed the three main compo-
nents of personal income, which are 
wages, transfer payments, and div-
idends, interest, & rent. Stapleford 
also talked about the demographics 
of Kent County and how Delaware 
businesses need to take them into 
account when making business 
decisions. Fortunately for Kent 
County, there’s low property taxes, 
moderate population growth, low 
electric rates, and the defense de-
partment has a strong commitment 
to the Dover Air Force Base. For 
example, they lengthened the run-
way and put in $85 million towards 
schools. Stapleford then discussed 
the impact of education. Tech-
nology firms will come to an area 
where habitants are educated. Kent 
County should make the education 
of our youth more of a priority. He 

also suggests a right-to-work law 
for Kent County, which would make 
Central Delaware the only right-to-
work place in the entire Northeast. 
Stapleford closed by saying Kent 
County, and the State of Delaware 
as a whole, need to make a change. 
We need to cut the spending and do 
more for the community. 

Judy Diogo, President of the 
CDCC, closed the program by high-
lighting some of the economic gen-
erators that Central Delaware will 
be embracing for 2017.   She noted 
that the Kent County Sports Com-
plex, DE Turf, has 15 tournaments 
on the books already for this year. 
Chesapeake Utilities is opening 
a new campus in Dover, where 
some 250 of their employees will be 
housed. Eden Hill will be opening 
the second phase of their complex, 
the Center at Eden Hill, which is a 
65,000 square foot medical facility. 
KraftHeinz has opened a bakery at 
their facility, which will produce 50 
million loaves of bread for 2017. In 
closing, Diogo expressed how im-
portant it is for each of us to contact 
and support our Kent County Legis-
lators, who are tirelessly working to 
keep Kent County in the forefront 
of our State, which is making huge 
strides for our economic develop-
ment
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New Member Spotlight

Pat Abel Training      
My mission is: To help organi-

zations bring out the best in their 
managers and employees.

In the 18 years I have been in the 
training and development business, 
I conducted hundreds of seminars 
and workshops for numerous or-
ganizations, both commercial and 
non-profit. The purpose of my work 
is always about getting people to 

work together and support one an-
other and remembering that each 
of them is in some way connected 
directly or indirectly to the outside 
customer.  

My training topics include per-
formance management, customer 
service skills, time management, 
handling conflict, communication 
skills, team development, and stra-
tegic planning.  The most rewarding 
projects I have had were ones where 
I got to spend time with a compa-
ny’s supervisors and managers and 
really connect with them. Wheth-
er they wanted better team work, 
better customer service or other 
performance improvements, they 
came to understand that they first 
had to shift the way they looked at 
people and processes. This reminds 
me of a quote from author Wayne 
Dyer: “If you change the way you 
look at things, the things you look 
at change.”  

I use the image of a compass as 
a logo to remind people that you 
don’t need to make a 180-degree 

turn in order to get new outcomes. 
Shifting your course by only a few 
degrees will take you to a different 
place and you will achieve different 
results.  

Looking to the future, I plan to 
continue conducting training pro-
grams for a community college in 
Pennsylvania that I have partnered 
with for 10 years. And the rest of my 

time will be devoted to working with 
businesses here in Delaware either 
internally or in a public workshop 
format. 

Attend the February Coffee 
Coaching session on Customer Ser-
vice Excellence to see me in action, 
and watch the Chamber News for 
details on the exciting workshops 
that are planned for 2017!

The Four Precepts of  
Customer Service Excellence  

In these times when many businesses have access to the  
same technologies and the same abilities to offer competitive 
pricing, Customer Service Excellence stands out as a major way 
to differentiate your business from your competition.  
 
Using the Four Precepts as your guide, we will explore ways to deliver 
customer service that can set you apart and build customer loyalty.  
 
 First Precept: Maintain a Service Excellence Culture: Support your internal customers to 

the best of your ability. 

 Second Precept: Guard Your Attitude: Hold yourself accountable for results. 

 Third Precept: Choose Your Words Carefully: Learn which words you must say and 

which words you must not say. 

 Fourth Precept: Mind Your Actions: Develop great telephone skills and methods for 

working with the angry customer. 

Presented by Pat Abel of Pat Abel Training 
Wednesday, February 8  

Located at the CDCC Office—435 N. DuPont Hwy Dover, DE 19901 
Session runs from 8am-9am 

Coffee Coaching is free for all CDCC Members and $25 for non-members. 
Call the CDCC Office at (302) 734-7513 for more information  

about Coffee Coaching and to register.  

@CentralDelawareChamber www.cdcc.net @CDCC435 

also suggests a right-to-work law 
for Kent County, which would make 
Central Delaware the only right-to-
work place in the entire Northeast. 
Stapleford closed by saying Kent 
County, and the State of Delaware 
as a whole, need to make a change. 
We need to cut the spending and do 
more for the community. 

Judy Diogo, President of the 
CDCC, closed the program by high-
lighting some of the economic gen-
erators that Central Delaware will 
be embracing for 2017.   She noted 
that the Kent County Sports Com-
plex, DE Turf, has 15 tournaments 
on the books already for this year. 
Chesapeake Utilities is opening 
a new campus in Dover, where 
some 250 of their employees will be 
housed. Eden Hill will be opening 
the second phase of their complex, 
the Center at Eden Hill, which is a 
65,000 square foot medical facility. 
KraftHeinz has opened a bakery at 
their facility, which will produce 50 
million loaves of bread for 2017. In 
closing, Diogo expressed how im-
portant it is for each of us to contact 
and support our Kent County Legis-
lators, who are tirelessly working to 
keep Kent County in the forefront 
of our State, which is making huge 
strides for our economic develop-
ment
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Dover Federal Credit Union
The Central Delaware Cham-

ber of Commerce (CDCC) joined 
Dover Federal Credit Union for a 
ground breaking ceremony to cel-
ebrate their new Dover Air Force 
Base Branch. 

Dover Federal Credit Union 
was first chartered in 1958 by a 
handful of Air Force and civilian 
workers at Dover Air Force Base. 
Since 1958, Dover Federal has had 
a presence on the base, and truly 
has bought into the culture that 
has been birthed there. On Friday 
December 2, 2016 Dover Federal 
added to their legacy on base by 
breaking ground on a new 2,400 
sq. ft. branch that will be locat-
ed next to the gas station at 418 
Atlantic Street Dover AFB, DE 
19902. Construction is set to offi-
cially begin in December of 2016, 
with a projected date of comple-
tion of July 2017. Dover Federal 
CEO Chaz Rzewnicki stated that 
“being able to expand the branch 
is a symbol of not only our growth, 
but of the continued commitment 
to better serve our military by 
making them the top priority.”

Dover Federal Credit Union 
is the largest credit union in the 
state of Delaware, with a mem-
bership of over 45,000. Dover Fed-

eral has been named the 2015 Air 
Force Credit Union of the Year, 
and serves the community with 

branch locations in Smyrna, New 
Castle, Milford, and Dover, includ-
ing one at Dover Air Force Base. 

To experience the Dover Federal 
Credit Union family, visit www.do-
verfcu.com.
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Promote your business 
in the Chamber’s monthly newspaper and…

• Reach a very targeted audience of business owners/leaders. 
• Reach an audience that has an interest in improving their business  
   and the willingness to spend money to do so. 
• Enjoy the benefits of being associated with a well-known and
   respected business organization. 
• Expand the reach of your message with the web presence your ad 
   will receive each month. 
• Get more results from your ad because of the full color, high-quality 
   reproduction of this publication. 

Support the Chamber and expand your business reach.
Reserve your ad today!

Contact your Delaware State News Advertising Representative for more details.

Call 741-8200 or email adsupport@newszap.com

Chamber
onnections

Dover Federal Credit Union

To experience the Dover Federal 
Credit Union family, visit www.do-
verfcu.com.

Legislators to meet with 
Chamber Members

A lunch meeting, brought to 
you by Signature Sponsor BIG In-
vestment Services, will be held on 
Wednesday, March 22nd at Dover 
Downs® Hotel and Casino from 
11:30 a.m. to 1:30 p.m. for you to 
meet your Kent County Senators 
and Representatives.

The CDCC Legislative Affairs 
Committee, chaired by Scott Kid-
ner, will ask questions of our legis-
lators and then they will be given 
an opportunity to respond to the 
particular concern or issue. It is the 
committee’s intention to have an 
exchange of information about a va-
riety of issues for the benefit of the 
business community.

Last year’s meeting proved to be 
an informative interaction by both 
members and our elected officials. A 
variety of issues were discussed in-
cluding the casino tax, ways to gen-
erate revenue for the state of Dela-
ware, reducing state spending, the 
movement of funds from the trans-
portation fund to the general fund, 
the proposed water tax, open utility 
purchasing, and a minimum wage 
increase.  The Legislative Affairs 
Committee will put together this 
year’s agenda in the next few weeks.

Thank you to our Platinum Spon-
sors: Chesapeake Utilities, Dover 
Federal Credit Union, Harrington 
Raceway & Casino, i.g. Burton & 
Co., Inc., KraftHeinz, L&W Insur-
ance, and R&R Commercial Realty. 
Thank you to our General Assembly 
sponsors as well –C.S. Kidner As-
sociates, Chevrolet of Dover, Dela-
ware Electric Cooperative, Delaware 
State News, Dover Downs® Hotel & 
Casino, George & Lynch, Inc., Leaf-

Filter North of Maryland, Inc., Mc-
Ginnis Commercial Real Estate Co., 
Mountaire Farms of Delaware, Inc., 
Pepsi Bottling Ventures of Delmar-
va, and PPG Industries, Inc. Spon-
sorships are still available for this 
event at $500. The many benefits 
to sponsoring the Legislative Lun-
cheon include: 

a. Your company name will ap-
pear in all press releases announcing 
the event.

b. Your company name will ap-
pear on table tents the day of the 
event.

c. Your company name will 
appear on the sponsor board at the 
event.

d. Your company will be an an-
nounced during the event.

e. Your company will also ap-
pear on the CDCC website with a 
hyperlink, CDCC Enews & CDCC 
Broadcast Emails for the event.

f. You will also receive a free 
Table Top Exhibit Space and two 
complimentary tickets to the Lun-
cheon.

Call Cristal Brenneman, Director 
of Special Events, at 734-7513 if you 
wish to be included as a sponsor for 
the event. Receive the maximum 
benefit of sponsorship by signing up 
early. If you would like to have a ta-
bletop display during the meeting, 
a limited number are available at a 
cost of $100.00 which includes one 
lunch ticket.

The CDCC Membership will re-
ceive their Legislative Luncheon 
invitations by mail in February. We 
look forward to seeing you there.

New Members
Ms. Judi Graybeal ................................................................... AdvoCare 
5326 Williamsville Rd., Milford, DE 19963 ....................(302) 270-8754

Mr. Kris Simmens .................................................Federated Insurance 
102 Island Ln., Clayton, DE 19938 .................................(302) 670-5941

Ms. Tiffani Taylor ................................................... Interim Healthcare 
100 S. Main St.  Suite 203, Smyrna, DE 19977 .............(302) 322-2743

Ms. Molly Stull .......................................................... Morris James LLP
500 Delaware Avenue, Suite 1500 ...........................................................
Wilmington, DE 19801-1494 ............................................(302) 888-6800

Mr. Ben Fahndrich ........................................................... People Ready 
650 S. Bay Road, Suite 15, Dover, DE 19901 ................(302) 674-2288

Mr. Lincoln Willis ..............................................The Willis Group, LLC. 
4 The Green, Dover, DE 19901 .......................................(302) 632-9898

Accounts Payable.......................................................... Vector Security 
927 Scotts Corner Rd. Milford, DE 19963 ......................(240)319-0536
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Jeff Gross
Home Security Consultant

jegross@vectorsecurity.com

T: 302-422-7031
M: 240-319-0536
F: 302-422-7849

409 S. DuPont Highway
Milford, DE 19963
www.vectorsecurity.com

Intelligent security tailored for you.SM

Burglar | Fire | Video | Mobile | Access Control

APPLIED COMPUTER 
TECH SERVICES, LLC

www.appliedcomptr.com
email:davidjump@appliedcomptr.com

Computer Repair & Services
Tablet & iPad Repairs

David Jump
owner

(302) 697-2759
CELL (302) 943-1882


